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MINUTES MEETING TIME 
COMMUNITY DEVELOPMENT COMMITTEE THURSDAY  25 FEBRUARY  2021 8:30AM 

Minutes of a meeting of the Community Development Committee held on Thursday 25 February 2021, 
commencing at 8:30am in the Manawatū District Council Chambers, 135 Manchester Street, Feilding. 

PRESENT: Cr Hilary Humphrey (Chairperson) 
Cr Steve Bielski 
Cr Alison Short 

APOLOGIES: Her Worship the Mayor Helen Worboys 
Cr Shane Casey 
Cr Heather Gee-Taylor 

IN ATTENDANCE: Michael Hawker Project Delivery Manager 
Janine Hawthorn Community Development Adviser 
Steph Skinner Governance Officer  
Rebecca Bell Strategy Manager 
Andrew Royds Compliance and Enforcement Officer 
Brent Limmer General Manager – Community and Strategy 
Karel Boakes Acting General Manager – Corporate and 

Regulatory 

CDC 21/087 MEETING OPENING 

The Chairperson declared the meeting open. 

CDC 21/088 APOLOGIES 

RESOLVED 

That the apologies from Councillor Shane Casey, Councillor Heather Gee-Taylor and Her 
Worship the Mayor Helen Worboys be received.  

Moved by: Councillor Hilary Humphrey 

Seconded by:  Councillor Steve Bielski 

CARRIED 

CDC 21/089 CONFIRMATION OF MINUTES 

RESOLVED 

That the minutes of the Community Development Committee meeting held 10 
December 2020 be adopted as a true and correct record. 

Moved by:  Councillor Steve Bielski 

Seconded by:  Councillor Alison Short 

CARRIED 

CDC 21/090 NOTIFICATION OF LATE ITEMS 

There were no late items. 
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MINUTES MEETING TIME 
COMMUNITY DEVELOPMENT COMMITTEE THURSDAY  25 FEBRUARY  2021 8:30AM 

 
CDC 21/091 DECLARATIONS OF CONFLICTS OF INTEREST 

There were no declarations of interest.  

CDC 21/092 PRESENTATION – COMMUNITY DEVELOPMENT STRATEGY UPDATE 

Michael Hawker, Project Delivery Manager presented an update of the strategy which 
became effective 1 January 2020.  He noted it was important to recognise that the welfare 
response during COVID-19 worked as well as it did because of two decades of investment 
in people, relationships, and committees and this meant Council were able to respond far 
more quickly and effectively during the pandemic.   

Items discussed through the presentation: 
• Community Development Actions covered through priority service contracts 
• Results based accountability and what had been accomplished to date  
• New operation actions that were in progress or had started since the last update 
• Operational actions that have been completed 
• Youth Action Plan – working with RDC on resources 
• The issues that were still being faced 

 
CDC 21/093 10 YEAR PLAN PERFORMANCE MANAGEMENT FRAMEWORK - DISTRICT 

DEVELOPMENT MEASURES 

Report of the General Manager, Community and Strategy dated 15 February 2021 
presenting the reviewed Performance Management Framework to Council for approval 
for inclusion in the draft 10 Year Plan 2021-31. 

RECOMMENDED 

That the Council adopts an additional District Development Level of Service measure 
(covering Results Based Accountability service delivery) within the reviewed 
Performance Management Framework for inclusion in the draft 10 Year Plan 2021-31. 

Moved by:  Councillor Steve Bielski 

Seconded by: Councillor Alison Short 

CARRIED 

CDC 21/094 COMMUNITY HONOURS POLICY 2020 - PROPOSED AMENDMENT 

Report of the General Manager, Community and Strategy dated 15 February 2021 
submitting for consideration an amendment to the Community Honours Policy 2020 to 
change the closing date for nominations from 30 June to 31 July. 

RECOMMENDED 

That the closing date for community honour nominations as set out in Clause 3.2 of the 
Community Honours Policy 2020 be amended from 30 June to 31 July. 

Moved by:  Councillor Hilary Humphrey 

Seconded by: Councillor Steve Bielski 
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MINUTES MEETING TIME 
COMMUNITY DEVELOPMENT COMMITTEE THURSDAY  25 FEBRUARY  2021 8:30AM 

 
CARRIED 

CDC 21/095 SOCIAL AND COMMUNITY OVERVIEW MONITORING REPORT 

Report of the General Manager, Community and Strategy dated 2 February 2021 
presenting for information the 2020 Social and Community Monitoring report. 

It was asked that this information be made available to all Councillors and recommended 
to Council for receipt. 

RECOMMENDED 

That the 2020 Social and Community Monitoring report be received.  

Moved by:  Councillor Hilary Humphrey 

Seconded by: Councillor Steve Bielski 

CARRIED 

CDC 21/096 COMMUNITY DEVELOPMENT STRATEGY RELATIONSHIPS AND LIAISON REPORT 

Report of the General Manager, Community and Strategy dated 15 February 2021 
presenting for information copies of reports of meetings received from community 
groups for the period 27 November 2020 to 15 February 2021. 

RESOLVED 

That the reports from Community Groups for the period 27 November 2020 to 15 
February 2021 be received for information.  

Moved by:  Councillor Steve Bielski  

Seconded by: Councillor Alison Short 

CARRIED 

CDC 21/097 SCHEDULE OF FUNDING APPLICATIONS 

Report of the General Manager – Community and Strategy dated 15 January 2021 
providing a schedule of funding applications which have been received and processed 
under delegated authority in accordance with the Community Development Policy for the 
period 27 November 2020 to 15 February 2021. 

RESOLVED 

That the Community Development Committee receives and notes the schedule of 
applications received and processed under delegated authority in accordance with the 
Community Development Policy for the period 27 November 2020 to 15 February 2021. 

Moved by:  Councillor Steve Bielski 

Seconded by: Councillor Hilary Humphrey  

CARRIED 

8



MINUTES MEETING TIME 
COMMUNITY DEVELOPMENT COMMITTEE THURSDAY  25 FEBRUARY  2021 8:30AM 

 
CDC 21/098 FUNDING ACCOUNTABILITY REPORTS TO 15 FEBRUARY 2021 

Report of the General Manager – Community and Strategy dated 15 January 2021 
providing the accountability reports received for the period 27 November 2020 to  
15 February 2021 from previously approved funding recipients. 

RESOLVED 

That the Community Development Committee receives and notes the following 
accountability reports: 

• Event Fund Accountability Report – Armistice Service and Charter Parade 

• Event Fund Accountability Report – Athletics NZ Road Relay Championships 2020 

• Event Fund Accountability Report – Feilding IA and P Association 2020 Show 

• Event Fund Accountability Report – Garden Competition 2020 

• Event Fund Accountability Report – Step N Thyme Leisure Marching Display Day 
2020 

• Event Fund Accountability Report – Kiwi Canoe Polo 

Moved by:  Councillor Hilary Humphrey  

Seconded by: Councillor Steve Bielski  

CARRIED 

CDC 21/099 PRESENTATION – UPDATE ON BETTER LATER LIVING PLAN 

Rebecca Bell, Strategy Manager presented an update on the Better Living Plan and 
advised this had originally been aligned with the national strategy.   

The Hui held on 24 September 2020 indicated in a desire for greater collaboration and 
networking between the organisations already working with the seniors and highlighted 
there was a lot of inspiring and exciting things currently happening in the seniors’ space.  

The adopted plan had been developed into a summary version as a one page easy to read 
information sheet.     She talked through the following points:  

• Implementation and engagement plans 
• Upcoming Hui, end of April 2021  
• Next steps 

CDC 21/100 MEETING CLOSURE 

The Chairperson declared the meeting closed at 10.11am 
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Community Development Committee 

Meeting of 22 April 2021 

Business Unit:  Community and Strategy 
Date Created:  07 April 2021 

Priority Service Contract Six Monthly Accountability Reports 

Purpose 

To receive six-monthly reports to 31 December 2020 from 12 organisations who currently have priority 
service contracts with Council. 

Significance of Decision 

The Council’s Significance and Engagement policy is not triggered by matters discussed in this report. 

Recommendations 

That the Community Development Committee receives the six-monthly reports from the following 
organisations for the period ending 31 December 2020. 

• Age Concern 

• Feilding and Districts Youth Board 

• Feilding Community Patrol 

• Himatangi Beach Community Patrol 

• Manawatū District Neighbourhood Support 

• Manawatū District Rural Support 

• Manawatū Historic Vehicle Collection Trust 

• Manchester House Social Services 

• Palmerston North Surf Life Saving Club 

• Plant 2 Plate Aotearoa 

• Te Manawa Family Services 

• Volunteer Central 
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Report prepared by: 
Janine Hawthorn 
Community Development Adviser 

 
Approved for submission by: 
Brent Limmer 
General Manager - Community and Strategy 
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1 Contribution to the Council Vision and Council Outcomes 

1.1 Relationship to the Council Outcomes that underpin the Council’s Vision: 

Connected, vibrant and thriving Manawatū District – the best lifestyle in New Zealand 

Manawatū District 
protects the natural 
environment through 
stewardship of the 
District’s natural and 
physical resources. 

Manawatū 
District attracts 
and retains 
residents and 
businesses. 

Manawatū District 
develops a broad 
economic base 
from its solid 
foundation in the 
primary sector. 

Manawatū District is 
connected via quality 
infrastructure, 
services and 
technology. 

Manawatū 
District’s built 
environment is 
safe, resilient 
and attractive. 

Manawatū District 
Council is a 
customer-focussed 
and efficient 
organisation. 

      

2 Background 

2.1 Council commenced its first Community Development Strategy and new Community 
Development Policy on 1 January 2020.  This included a Community Development Fund to 
procure Community Development Priority Services Contracts from community and voluntary 
organisations whose outcomes directly contribute to the delivery of the Community 
Development Strategy. 

2.2 The Community Development Policy established an Assessment Panel to consider 
procurements for the Community Development Strategy delivery via Priority Service 
Contracts.  Council gave delegated authority to the Assessment Panel to assess Priority Service 
Contract bids and to make a decision.  The Assessment Panel is made up of the Chairperson 
and Deputy Chairperson of the Community Development Committee, the General Manager – 
Community and Strategy and the Community Development Adviser. 

2.3 To prepare for the procurement of the Priority Service Contracts and assist the Assessment 
Panel in assessing the proposals, Council conducted a series of Workshops to determine what 
the priority services would be and provide guidance on the procurement process. 

2.4 At Council workshops held on 19 December 2019 and 4 February 2020 Council members 
brainstormed priority services that linked to the actions contained in the Community 
Development Strategy.  The outcomes from these workshops were further brainstormed by 
the Community Development Committee at a workshop held on 13 February 2020. 

2.5 The notes of the 4 February 2020 Council Workshop recorded that Council were comfortable 
with direct procurement only when there was one sole provider of the service identified.  
Council was to tender for all others. 

2.6 All previous Community Development Partnership Agreement organisations and other 
organisations with an interest were informed of the process and purpose through email, phone 
calls and informal meetings.  

2.7 The Community Development Priority Service Contracts were advertised through the MDC 
Website, on Facebook and through the District News. Applications for the delivery of priority 
services were called during March 2020 with applications to close on 30 April. However, as a 
result of Covid-19 the deadline date was extended to 30 May. 

2.8 22 proposals were received by closing date. 
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3 Discussion and Options considered 

3.1 The Community Development Assessment Panel assessed the 22 proposals against the criteria 
contained in the Community Development Policy as well as against the priority services agreed 
to by Council that linked to the actions contained in the Community Development Strategy. 

3.2 Following assessment of the 22 proposals received, 14 were approved and 8 were declined. 

3.3 Council entered into priority service contracts with the following organisations: 

• Age Concern 

• Feilding and District Promotion Inc 

• Feilding and Districts Youth Board 

• Feilding Community Patrol 

• Himatangi Beach Community Patrol 

• Manawatū District Neighbourhood Support 

• Manawatū District Rural Support 

• Manawatū Historic Vehicle Collection Trust 

• Manchester House Social Services 

• Palmerston North Surf Life Saving Club 

• Plant 2 Plate Aotearoa 

• Te Manawa Family Services – Anti-Bullying Programme 

• Te Manawa Family Services – Youth and Parenting Programme 

• Volunteer Central 

3.4 As part of the reporting requirements within the contracts, these organisations are required 
to provide six monthly and twelve monthly reports to Council.  This reporting is an opportunity 
for Council to monitor progress against the Results Based Accountability (RBA) performance 
measurements agreed to and included in the contracts. 

3.5 Report templates were developed for each of the 13 organisations to capture the data 
required to report against the agreed RBA performance measurements as well as any narrative 
in support of this data. These templates mirror the RBA performance measurements contained 
within each of the schedules which form part of the respective contracts. 

3.6 Having report templates ensures consistent reporting by contracted organisations and allows 
Council to see the progress being made on services being delivered against the level of 
investment it made and how much this investment has been of benefit to the community. 
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3.7 In accordance with the Community Development Policy, the six monthly and twelve monthly 
reports from organisations that have a priority service contract are to be received by Council’s 
Community Development Committee.  However, due to the level of Council’s investment in 
the services being provided by Feilding and District Promotion (FDP), it was agreed that FDP 
report directly to Council. 

3.8 A copy of the six monthly report from the 12 remaining organisations listed above to  
31 December 2020 as well as a copy of the schedule of performance measurements included 
in the contracts, are attached for the Committee’s consideration. 

3.9 The six monthly report from FDP will be presented to the 15 April 2021 Council meeting for its 
consideration. 

4 Operational Implications 

4.1 There are no capital/operating expenditure implications or maintenance costs associated with 
this report. 

5 Financial implications 

5.1 The total cost of the priority service contracts that Council currently has, minus Feilding and 
District Promotion Inc, is $232,000.00 per annum for the 2020/21 and 2021/22 financial years. 

5.2 The per annum amount of $232,000 is made up as follows: 

• $5,000.00 - Age Concern 

• $7,500.00 - Feilding and Districts Youth Board 

• $3,500.00 - Feilding Community Patrol 

• $3,500.00 - Himatangi Beach Community Patrol 

• $30,000.00 - Manawatū District Neighbourhood Support 

• $15,000.00 - Manawatū District Rural Support 

• $30,000.00 - Manawatū Historic Vehicle Collection Trust 

• $60,000.00 - Manchester House Social Services 

• $15,000.00 - Palmerston North Surf Life Saving Club 

• $10,000.00 - Plant 2 Plate Aotearoa 

• $20,000.00 -Te Manawa Family Services – Anti-Bullying Programme 

• $27,500.00 - Te Manawa Family Services – Youth and Parenting Programme 

• $5,000.00 - Volunteer Central 
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6 Statutory Requirements 

6.1 The organisations who have entered into a priority service contract with Council have 
contractual obligations to furnish Council six monthly and twelve monthly reports for the life 
of the contract which expires on 30 June 2022. 

7 Delegations 

7.1 The Committee has the delegated authority to receive this report. 

8 Consultation 

8.1 There is no consultation requirements associated with receiving this report. 

9 Cultural Considerations 

9.1 There is no cultural considerations as a result of this report. 

10 Conclusion 

10.1 Representatives from each of the 12 organisations will be in attendance at the meeting on  
22 April 2021 to speak further to their six month report and to answer questions of clarification 
from Committee members. 

11 Attachments 

• Age Concern Report 1Jul20 to 31Dec20 

• Age Concern Schedule 

• Volunteer Central Report 1Jul20 to 31Dec20 

• Volunteer Central Schedule 

• Manawatū Historic Vehicle Collection Trust Report 1Jul20 to 31Dec20 

• Manawatū Historic Vehicle Collection Trust Schedule 

• Feilding Community Patrol Report 1Jul20 to 31Dec20 

• Feilding Community Patrol Schedule 

• Himatangi Beach Community Patrol Report 1Jul20 to 31Dec20 

• Himatangi Beach Community Patrol Schedule 

• Manawatū District Neighbourhood Support Report 1Jul20 to 31Dec20 

• Manawatū District Neighbourhood Support Schedule 

• Feilding and Districts Youth Board Report 1Jul20 to 31Dec20 
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• Feilding and Districts Youth Board Schedule 

• Manawatū District Rural Support Report 1Jul20 to 31Dec20 

• Manawatū District Rural Support Schedule 

• Manchester House Social Services Report 1Jul20 to 31Dec20 

• Manchester House Social Services Schedule 

• Te Manawa Anti-Bullying Report 1Jul20 to 31Dec20 

• Te Manawa Anti-Bullying Schedule 

• Te Manawa Youth and Parenting Report 1Jul20 to 31Dec20 

• Te Manawa Youth and Parenting Schedule 

• Plant to Plate Aotearoa Report 1Jul20 to 31Dec20 

• Plant to Plate Aotearoa Schedule 

• Palmerston North Surf Life Saving Club Report 1Jul20 to 31Dec20 

• Palmerston North Surf Life Saving Club Schedule 
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Age Concern RBA Reporting Template 
   

    

Performance Measures 01 Jul-31 Dec 01 Jan-30 Jun 
Total  

01 Jul-30 Jun 

How much: Quantity of effort       

Total # clients (individuals) who receive an AVS visit  
11   11 

Total # AVS visits  
199   199 

 
   

How Well: Quality of effort       

# clients who answered the 'client satisfaction' question in the survey (denominator) 
5   5 

# clients who identified they were highly satisfied or satisfied with AVS service (numerator) 
5   5 

% clients report they are highly satisfied or satisfied with AVS Service 
100% #DIV/0! 100% 

 
   

Better Off? Effect of effort       

# clients who answered the 'valued' question in the survey (denominator) 
 
  

5   5 

# clients who strongly agreed or agreed they felt valued as a result of having an AVS visit 
(numerator) 4   4 

% clients who strongly agreed or agreed they felt valued as a result of having an 
AVS visit (AO,S) 80% #DIV/0! 80% 
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# clients who answered the 'connected' question in the survey (denominator) 
5   5 

# clients who strongly agreed or agreed they felt more connected as a result of having an 
AVS visit (numerator) 5   5 

% clients who strongly agreed or agreed they felt more connected as a result of 
having an AVS visit (AO,S) 

100% #DIV/0! 100% 
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Age Concern Narrative Reporting 
 
What's the story behind the data?  

Describe the key factors affecting the performance measures. Use the questions below 
to support you to develop your story.  
- Is the programme or service performing as anticipated? 
- What happened during the reporting period? 
- Who are the partners in the effort and how do they relate with each other? 
- What is the current environment in which you are operating? 
- What positively affected performance? 
- What negatively affected performance? 
- How have the outcomes of your programme or services contributed to the MDC 
Strategic Goals?  

The programme is going much as anticipated. We continued to recruit, screen and train 
volunteer visitors to visit a lonely and socially isolated older people (‘the clients’) in their own 
home. Volunteer visitors are asked to visit for one hour on a weekly basis. We aim to match 
volunteer visitors with an older person who lives near to them and has similar interests. We 
provide volunteers with on-going training in support. As well as alleviating loneliness and social 
isolation the volunteer visitors are asked to report any problems that a client may be 
experiencing to Age Concern staff so that we can follow up on it. The Accredited Visiting 
Service Coordinator spends on average half a day a week in Feilding meeting with clients and 
introducing new volunteer visitors to their clients.  
 
Our partners are the Manawatu Community e.g., the Churches, Library, Manchester House 
Social Services, The Senior Hub etc.  where we promote our Accredited Visiting Service with 
the aim of receiving referrals from or on behalf of socially isolated older people and recruiting 
volunteers. 
  
COVID 19 makes it difficult and negatively affected performance in2020. The number of visits 
made declined in August when we were at the Level 2 Lockdown. At Level 2 the client and 
visitor must both be happy to meet whilst observing social distancing. If we have a Level 4 or 3 
Lockdown, we cannot allow home visits to take place. We ask that volunteers to phone their 
clients if they are unable to visit for any reason.  In addition to the 199 visits made during this 
6-month period, 40 phone calls were made by volunteers to clients.  
 
We are receiving more enquiries from people who live in Manawatu District wanting to 
volunteer. 
 
The outcomes of our Accredited Visiting Service contributes to the following MDC Strategic 
Goals: Our District offers a high quality of life for all residents” as well as to the following 
outcomes Outcome: We are connected and inclusive – our strength is in the diversity of our 
people and our heritage. The Accredited Visiting Service enables older people to feel 
connected socially and included in their community. Outcomes: We are a welcoming 
community; Everyone has a sense of belonging and are proud of where they live. The Service 
enable older people to feel welcome and not forgotten or overlooked by the community.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Briefly describe any ideas or approaches you may have to improve or 
accelerate your performance.  

 

In order to support volunteer visitors to connect with lonely older people we are looking to 
recruit volunteers who have specific skills or interests e.g. dog owners who have dogs who 
can be taken along to visit older people who may also like dogs. Volunteers who have 
interests in gardening or walking who can garden with their client or take the client for a walk. 
In this way they may more easily develop a relationship.  
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Please provide a detailed explanation of any non-reporting or variances 
in reporting against the contract.  

 

N/A  

  

Is there anything else that you need to bring to our attention?   

As previously reported here in addition to the visits made volunteer visitors made 40 phone 
calls to their clients.  

 

 
 

Do you have a success story that you would like to share?  
This may include a case study, video clip, presentation or other.  

 

Some of the clients in our survey commented about their visitors. Here are some examples: 
"My visitor is very respectful, (of me)." Another commented "We have lots of things in 
common. We both have opinions to share." Another person commented "She is always nice. 
We don't talk rude." Another talked about how it impacted on her feelings of loneliness  "I 
forget that I am on my own when my visitor comes". When asked how satisfied they were 
with the service. one person commented "I think it is nice that we talk about different things." 
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Manawatu District Council: DRAFT Schedule Age Concern Manawatu         Date: 28-08-2020 
Version 06 
 
 

Page 1 
 

Name of service, programme or initiative Age Concern Manawatu 

Funding Amount  $5,000 

Term of contract 2 years 

Direct Client/s Individuals Aged 65+ 

Funded Activities and Goals ● Delivery of Accredited Visiting Service to seniors 
● Clients will feel less lonely and socially isolated and more connected to their community  

 

         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct 
Clients 

How much How well Better Off  

Accredited 
Visiting Service 

Individuals 
aged 65+ 
engaged 
in AVS 
Services 

Total # clients who 
receive AVSi 
 

% clients report they 
are highly 
satisfied/satisfied 
with the service/sii 

     

  Total # AVS visitsiii 
 

  #/% clients 
strongly 
agree/agreeiv they 
feel valuedv as a 
result of having 
AVS 

  Taha Wairua – We 
are connected and 
inclusive 

     #/% clients 
strongly 
agree/agreevi they 
feel connectedvii 
as a result of 
having AVS 

  Taha Wairua – We 
are connected and 
inclusive 
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Manawatu District Council: DRAFT Schedule Age Concern Manawatu         Date: 28-08-2020 
Version 06 
 
 

Page 2 
 

 
i AVS = Accredited Visiting Service 
ii Note; 5point likert scale from highly dissatisfied to highly satisfied 
iii An AVS visit is defined as a planned 1-1 engagement with a senior engaged in the service.  
iv Note; 5point likert scale from strongly disagree to strongly agree 
v Feeling valued is linked to social wellbeing and an essential component of social support for seniors. AVS outcomes are associated with creating opportunities for seniors to feel like they 
‘matter’. Having a sense of feeling valued means they feel important and that other people care about them.  
vi Note; likert scale as above. 
vii Feeling connected is linked to social wellbeing and an essential component of social support for seniors. AVS activity further promotes connectedness and social health. Feeling connected 
means seniors have a sense of belonging, security, and a feeling of being useful. Connectedness is a protective factor in reducing social isolation, loneliness and depression in seniors.  
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Volunteer Central RBA Reporting Template  
   

Performance Measures 01 Jul-31 Dec 01 Jan-30 Jun 
Total 

01 Jul-30 Jun  

How much: Quantity of effort       

Total # active clients (new and existing volunteers)  1421   1421 

# volunteer awareness week activities delivered 2   2 

    

How Well: Quality of effort       

# clients who answered the 'likely to recommend Volunteer Central as a place to 
work' question in the survey (denominator) 

65   65 

# clients who responded with a 9 or 10 in the 'likely to recommend' question  
(numerator) 

48   48 

# clients who responded with a 0 - 6 in the 'likely to recommend' question 
(numerator) 

28   28 

Volunteer Central Net Promoter Score 31 #DIV/0! 31 

# Manawatu District Volunteers nominated for an Award (denominator) 2   2 

# Manawatu District Volunteers who received an award for their contributions 
(numerator) 

2   2 

% Manawatu District Volunteers who received an award for their 
contributions 

100% #DIV/0! 100% 
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Better Off? Effect of effort       

# clients who answered the 'connected to community' question in the survey 
(denominator)  

66   66 

# clients who strongly agreed or agreed they felt more connected to their 
community as a result of volunteering (numerator) 

45   45 

% clients strongly agreed or agreed they felt more connected to their 
community as a result of volunteering 

68% #DIV/0! 68% 
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Volunteer Central Narrative Report 
 
What's the story behind the data?  
Describe the key factors affecting the performance measures. Use the questions 
below to support you to develop your story.  
- Is the programme or service performing as anticipated? 
- What happened during the reporting period? 
- Who are the partners in the effort and how do they relate with each other? 
- What is the current environment in which you are operating? 
- What positively affected performance? 
- What negatively affected performance? 
- How have the outcomes of your programme or services contributed to the MDC 
Strategic Goals?   
Volunteer Central had to be flexible in our approach over July - December 2020 due to 
Covid-19 levels which affected types of roles that were able to be offered, ie rest homes 
were low in opportunities due to their longer periods of lock down, events being postponed 
or cancelled, and some community organisations struggling to remain afloat. 
 
VC was responsive to these changes and provided support to organisations to meet their 
volunteer needs in a manner that protected their protocols and mana. 
 
We have achieved stability of service and staffing over the year and are exploring different 
ways of servicing volunteers, organisations, and communities for 2021 taking on board the 
feedback received from our surveys.  
 
VC is now part of the Manawatu Welfare Response group. 
 
The Volunteer Recognition Event postponed from June 2020 was held in November 2020 
which recognised some Manawatu volunteers - nominations were low which was 
predominantly affected by nominations being sought during the initial lockdown period. 
 
Offers to assist organisations in the Manawatu to identify volunteering opportunities within 
their organisation has been a big part of working in the Manawatu.  

 

 

 

 

 

 

 

 

 

Briefly describe any ideas or approaches you may have to improve or 
accelerate your performance.  

 

We have included an Organisation of the month focus for 2021 which provides exposure 
for the organisation and includes a Volunteering Open Day where we support the 
organisation to achieve some activities that they do not have time to complete themselves. 
 
We have refined our follow up process with volunteers by developing a system where we 
have a set review date to contact them to keep in touch and see if they require any further 
support/volunteering opportunities. 
 
We have reached out to agencies that cater for people with challenges ie MSD for long 
time unemployed people, to utilise volunteering in a manner that supports those people 
willing to volunteer to gain new skills, networks, and confidence.  
 
We are exploring a sponsorship framework to increase sustainable funding for VC to 
continue the work we do. The Board developed our Strategic Plan called "A Connected 
Future" which has provided greater clarity and direction for the service.  
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Please provide a detailed explanation of any non-reporting or variances in 
reporting against the contract.  

 

No variances to report.  

 

Is there anything else that you need to bring to our attention?   

Nominations for 2021 Volunteer Recognition Event open in March and close mid-April. We 
would encourage MDC to talk with Manawatu Groups to nominate volunteers.  
 
A Volunteering Expo for Manawatu and PN City will be held in September - free exposure 
for organisations and gives an opportunity for people thinking of volunteering to talk with 
different organisations to see what opportunities they would like to be considered for.  
 
Finances are tight for the 20/21 financial year however a little improvement from 19/20 
year - the budget is being closely managed.  

 

 

 

 

 

 

Do you have a success story that you would like to share? If so please attach 
with this reporting and send to Janine Hawthorn.  
This may include a case study, video clip, presentation or other.  

 

While not a particular case study, a big success has been greater engagement in the 
Manawatu with MDC and other organisations which has seen an increase in roles being 
available in the Manawatu, and organisations being aware of the support we can provide 
them. Our responsiveness over lock down periods to support MWCDEMG has been a 
success that we are keen to continue to grow.  
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Manawatu District Council: DRAFT Schedule Volunteer Central       Date: 15-10-2020 
Version 07 
 

Page 1 
 

Name of service, programme or initiative Volunteer Central  

Funding Amount  $5,000 

Term of contract 2 years 

Direct Client/s Individuals who are volunteers 
 

Funded Activities and Goals ● Recognising and supporting volunteering opportunities 
● Supporting organisations to co-ordinate and place volunteers 

 
 

         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct 
Clients 

How much How well Better Off  

Volunteer 
Central 

Individuals – 
new or 
existing 
volunteers 

Total # active 
clients 
(volunteers) 
 

NPS  #/% volunteers 
strongly 
agree/agreei they 
feel connectedii to 
the community as 
a result of 
volunteeringiii 

  Wairua – We are 
connected and 
inclusive 

Volunteer 
Awareness 
Week 

 # volunteer 
awareness week 
activitiesiv 
delivered 

      

Volunteer 
Awards 

 # Manawatu 
District Volunteers 
nominated for an 
Award 

% Manawatu 
District volunteersv 
who received an 
award for their 
contributions 

     
 

 

Notes; Support for Volunteer awareness week and Volunteer awards Event is specific to this schedule. Milestones are separate to this schedule of performance measures 

and are based on agreement between VC and MDC.  
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Page 2 
 

 
i Note; 5point likert scale is from strongly disagree to strongly agree 
ii Feeling valued and connected speaks to the importance and benefits of volunteering. A person who volunteers dedicates their time to offer essential help to worthwhile causes, people in 
need and the wider Manawatu community. Some examples of the benefits of volunteering are; improved social skills, new skills and knowledge, expand network, make new friends, have a 
sense of belonging and a feeling of being useful.  
iii Note; Existing performance measure associated with PNCC SPG reporting.  
iv Activities that were delivered to recognise National Volunteer Awareness week. 
v Note; this measure is specific to the Manawatu District only. This is custom calculated measure. Calculation is (numerator/denominator x100). Numerator is the # volunteers from 
Manawatu District who received an award for their contributions / Denominator = # volunteers from Manawatu District that were nominated for an award.  
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Manawatu Historic Vehicle Collection Trust RBA Reporting Template  
   

Performance Measures 
01 Jul- 
31 Dec 

01 Jan- 
30 Jun 

Total 
01 Jul- 
30 Jun  

How much: Quantity of effort       

Total # clients (individuals) who visit the museum (visitors) 
3891   3891 

# Exhibitions at the museum 
7   7 

# Exhibitors in the reporting period 
0   0 

Total # days the museum was open to the public 
183   183 

Total # groups who visit the museum (A group comprises 6 or more people. They may be an 
agency, school, service or partners who visit the museum on a planned trip).  28   28 

# engagements with Iwi 
0   0 

# Volunteers engaged with the day to day operations or specific activities at the museum  
140   140 

 

      

How Well: Quality of effort       

# clients (visitors) who answered the 'likely to recommend' question in the survey (denominator) 
123   123 

# clients (visitors) who scored a 0-6 on the 'likely to recommend' scale (demoters) (numerator) 
6   6 

# clients (visitors) who scored a 9 or 10 on the 'likely to recommend' scale (promoters) 
(numerator) 117   117 
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Net Promoter Score 
90 #DIV/0! 90 

# clients who enquire to access the community archives (denominator) 
130   130 

# clients who enquired that were able to access the community archives they needed 
(numerator) 130   130 

% clients who enquired that were able to access the community archives they needed 
100% #DIV/0! 100% 

# planned collaborative actions with local Iwi (denominator) 
0   0 

# planned collaborative actions completed with local Iwi (numerator) 
0   0 

% planned collaborative actions completed with local Iwi 
#DIV/0! #DIV/0! #DIV/0! 

 
    

Better Off? Effect of effort       

# visitors who answered the 'learnt something' question in the survey (denominator) 
75   75 

# visitors who strongly agreed OR agreed they learnt something new about the unique history of 
the Manawatu as a result of their visit (numerator) 50   50 

% visitors who strongly agreed OR agreed they learnt something new about the unique 
history of the Manawatu as a result of their visit (SK,S) 67% #DIV/0! 67% 

# visitors who answered the 'sense of belonging' question in the survey (denominator) 
40   40 

# visitors who strongly agreed OR agreed they feel a greater sense of belonging to the 
Manawatu as a result of their visit to the museum (numerator) 40   40 
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% visitors who strongly agreed OR agreed they feel a greater sense of belonging to the 
Manawatu as a result of their visit to the museum (AO,S) 100% #DIV/0! 100% 

# exhibitors who answered the 'Manawatu history' question in the survey (denominator) 
30   30 

# exhibitors who strongly agreed OR agreed they feel their exhibition contributed to the unique 
History and story of the Manawatu District (numerator) 30   30 

% exhibitors who strongly agreed OR agreed they feel their exhibition contributed to the 
unique History and story of the Manawatu District (AO,S) 100% #DIV/0! 100% 

# groups who answered the 'maintenance and availability' question in the survey (denominator)  
0   0 

# groups who strongly agreed OR agreed that it's important to invest in the maintenance and 
availability of heritage facilities in the District (numerator) 0   0 

% groups who strongly agreed OR agreed that it's important to invest in the maintenance 
and availability of heritage facilities in the District (AO,S) #DIV/0! #DIV/0! #DIV/0! 

# clients who accessed the community archives and answered the knowledge question in the 
survey (denominator) 120   120 

# clients who strongly agreed OR agreed that they learnt something new and useful as a result 
of the catalogues they were able to access (numerator) 120   120 

% clients who strongly agreed OR agreed that they learnt something new and useful as a 
result of the catalogues they were able to access (SK,S) 100% #DIV/0! 100% 
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Manawatu Historic Vehicle Collection Trust Narrative Report 
 
What's the story behind the data?  
Describe the key factors impacting on the performance measures. Use the questions below to 
support you to develop your story.  
- Is the programme or service performing as anticipated? 
- What happened during the reporting period? 
- Who are the partners in the effort and how do they relate with each other? 
- What is the current environment in which you are operating? 
- What positively impacted performance? 
- What negatively impacted performance? 
- How has the outcomes of your programme or services contributed to the MDC Strategic Goals?   

The Museum visitors, initially were low at the commencement of July when the country went back 
to Level 1. However, with no international visitors able to visit, once the school holidays commenced 
mid July and to the end of December an increasing number of locals and nationals have visited the 
Museum and Archive. A graph to support this is attached.  It is pleasing to see how a large 
proportion of the visitors have benefited from visiting the Museum and the associated history of the 
area.  The comments in the Visitors book and Trip advisor and the questionnaires attest to this. 
 
The Archive has had an increase in enquiries, online, and in person since July as during lockdown a 
large number of people wanted to research local family and history in the Manawatu area. The 
Archive has also experienced more people willing to donate historic items of interest from the 
Manawatu to the Archive. The average weekly number of enquiries would total 10 with the majority 
achieving success in their enquiry.  
 
There were no exhibitors during this time, however seven exhibits displayed. The exhibitions 
displayed were all prepared by Museum and Archive volunteers. These were Trevor Hobman 
wooden planes and ships; Albert Svendsen, a local electrician who had a shop in the Square during 
1920/30's before it was sold to Leader and Watt; a Police display; early electronic toy display; An art 
collection from our Archives; Rongotea/Newbury Young Farmers Club; Book launch by local writer 
Jill Darragh; Concert by Jean Purdie singers.  The Archive loaned to the Feilding Flying Club a historic 
display for their National fly in. 
 
There were visits from:  Car clubs; Motorcycle clubs; Parkland School Palmerston North; Lytton 
Street school Feilding; Kumeroa school Woodville.  Central Probus club, Manchester Lions, Carfields 
Livestock, Central District Deer Farmers, a wedding reception; 60th wedding anniversary; Manawatu 
District Social Club; Blackley Construction; Summerset Retirement village; two volunteer functions 
Christmas potluck dinner and Smoko BBQ, so a good cross section of the Community have utilised 
and enjoyed the facility of the Coach House Museum and Archive in the past three months. The only 
negative thing really was the absence of international visitors.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Briefly describe any ideas or approaches you may have to improve or accelerate your 
performance.  
The Trust has the Marketing committee actively promoting the Museum and Archive and a six 
monthly spot advertising in the new Focal Point cinema in Palmerston North has been undertaken 
using funds that have been allocated under the Governments Hardship fund administered by Te 
Papa Museum.  
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Please provide a detailed explanation of any non-reporting or variances in reporting 
against the contract.  

 

With our older volunteers on the reception desk, it has taken some time to implement the 
questionnaire reporting requested by yourselves as our reception volunteers had to be trained to 
ask our visitors to fill out the questionnaire. 
 
There were no outside exhibitors, all the displays including the Trevor Hobman one were all done by 
the Museum volunteers.  

 

 
 

 

Is there anything else that you need to bring to our attention?   

I have enclosed the Marketing Committee graph for the period 01/7/20 to 31/12/20, to show where 
our visitors were from.  

 

 
Do you have a success story that you would like to share? (if so please attach with this reporting 
and send to Janine Hawthorn).  
This may include a case study, video clip, presentation or other.  

 

The opening of the old shop facade in the foyer at the entrance to the Museum on 4th November. 
This was attended by approx 100 members of the public.  It was built by the volunteers at the Coach 
House Museum.  It represents two shops one in Manchester Street and the other in Fergusson 
Street, a saddler and a tobacconist.  The shop windows display the goods supplied by the two shops 
and one window is dedicated to Arnold Curtis who was a recognised window dresser of the Cobbe 
and Co store in Manchester Street Feilding. 
 
The continued increase in the enquiry from locals schools wanting to bring the pupils to visit the 
Museum and see the history of the area.   
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Visitor Survey Results : 1 July to 31 December 2020
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Manawatu District Council: DRAFT Schedule Manawatu Historic Vehicle Collection Trust        Date: 01-09-2020 
Version 05 

Page 1 
 

Name of service, programme or initiative Manawatū Historic Vehicle Collection Trust 

Funding Amount  $30,000 

Term of contract 2 years 

Direct Client/s Volunteers 
Members of the community 
 

Funded Activities and Goals ● Maintenance of archives 
● Support for additional museum activities including exhibitions 

 

 

         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct 
Clients 

How much How well Better Off  

Image and 
Reputation 

Members of 
the 
community 

Total # clients who 
visit the museumi 

NPS Scoreii #/% clients who 
strongly 
agree/agreeiii they 
learnt something 
new about the 
unique history of 
Manawatu 

#/% clients who 
strongly 
agree/agreeiv they 
feel a sense of 
belonging to the 
Manawatu as a 
result of visiting 
the museum 

  Wairua – We are 
connected and 
inclusive 

 Exhibitors  # exhibitionsv at 
the museum 

  #/% clients who 
strongly 
agree/agree who 
feel their 
exhibition was 
able to contribute 
to the unique 
Manawatu 
history ‘story’  

  Whānau - We are 
actively engaged 

  # exhibitors       

Maintenance 
& availability 

 Total # days the 
museum was open 
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 Groups who 
are 
collectives 

Total # groupsvi 
who visit the 
museum 
 

  #/% groupsvii who 
strongly 
agree/agreeviii 
that it’s important 
to invest in the 
maintenance and 
availability of 
heritage facilities 
in our Districtix 

  Tinana – We 
prepare for 
tomorrow today 

Community 
archives 

Community 
Members  

Total # clients 
who enquire to 
access community 
archives  

% clients who 
enquired who were 
able to access 
community archives 

#/% client1s who 
strongly 
agree/agree they 
learnt something 
new and useful 
from the 
catalogues they 
were able to 
access 

   Wairua – We are 
connected and 
inclusive 

Iwi 
Partnership 

 # planned 
collaborative 
actions with local 
iwi 

% collaborative 
actions completed 
with local iwi  

    Wairua – We are 
connected and 
inclusive 

  # engagements2 
with iwi  

      

Volunteers  # volunteers 
engagedx 
 

      

 

Notes; Milestones associated with maintenance of archives are not included in this schedule.  

 
i Clients = the count of all individuals who visit the museum.  
ii NPS = The net promoter score is a proxy measure for client satisfaction. For more information please visit; www.netpromoterscore.com  
iii Note; 5point likert scale from strongly disagree to strongly agree 

 
1 Clients surveyed associated with community archives HAVE accessed the catalogue they enquired about.  
2 Engagements include 1-1 Hui (meetings) with iwi associated with the planned collaborative project for future cultural exhibitions and sustainability.  
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iv As above. 
v An exhibition of cultural heritage that offer educational value and often tell a story 
vi Groups = any agency, school, service or partners who come to the museum for a planned visit. A group comprises 6 or more people.  
vii Groups are a collective of individuals who have visited the museum of a planned exercusion. Only x1 survey response is required per group for this performance measure, and would be 
collected via the goup co-ordinator, organiser or key liaison person.  
viii Likert scale as above.  
ix As above.  
x Volunteers engaged are directly linked to the day to day operations of the museum, archiving and other arts related activities.  
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Feilding Community Patrol RBA Reporting Template    
 

   

Performance Measures 
01 Jul-31 Dec 01 Jan-30 Jun 

Total 
01 Jul-30 Jun  

How much: Quantity of effort       

Total # volunteers engaged in patrol activities 
22     

Total # hours on patrol 
714   714 

# incidents reported to Police  
152   152 

 

      

How Well: Quality of effort       

# clients (volunteers) who answered the 'likely to recommend' question in the survey 
(denominator) 14   14 

# clients (volunteers) who scored 0-6 on the Likert scale (detractors) (numerator) 
2   2 

# clients (volunteers) who scored a 9 or 10 on the Likert scale (promoters) (numerator) 
7   7 

Employee Net Promoter Score 
36 #DIV/0! 36 

# incidents reported to Police confirmed as closed (numerator) 
77   77 

% incidents reported to Police confirmed as closed 
51% #DIV/0! 51% 
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Better Off? Effect of effort       

# clients (Community members) who answered the 'sense of safety' question in the survey 
(denominator) 

41   41 

# clients (Community members) who strongly agree OR agree feel a greater sense of 
safety in their Community as a result of the Feilding Patrol presence (numerator) 

33   33 

% clients who strongly agree OR agree feel a greater sense of safety in their 
Community as a result of the Feilding Patrol presence  (SK,S) 

80% #DIV/0! 80% 
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Feilding Community Patrol Narrative 
 
What's the story behind the data?  
Describe the key factors affecting the performance measures. Use the questions below 
to support you to develop your story.  
- Is the programme or service performing as anticipated? 
- What happened during the reporting period? 
- Who are the partners in the effort and how do they relate with each other? 
- What is the current environment in which you are operating? 
- What positively affected performance? 
- What negatively affected performance? 
- How have the outcomes of your programme or services contributed to the MDC 
Strategic Goals?  

The number of patrol hours for the six month period (01 Jul-31 Dec) were down when 
compared to 2019 as there were less patrollers on active duty although patrols did go out, on 
average, 90% of the days in a month. The patrol has relied on a number of key individuals to 
cover the daytime patrols and these individuals (due to age) have left the patrol. The service 
is performing as expected. There were no major incidents over the reporting period but a 
constant theme of reporting suspicious vehicles (taking the license plate numbers), damage 
to property, graffiti, possible disorder and suspicious looking characters. Some of these 
require a call to the Police Coms Centre while others are noted down and are relayed to the 
police later. Our partners are the police and their patrol liaison officer has a very good working 
relationship with the committee and specifically the patrol's co-ordinators. Patrollers get a 
detailed briefing sheet every two weeks which draws their attention to specific concerns 
(tagging is one at the moment) that the police would like us to keep an eye out for. There is 
nothing that has negatively affected the patrols performance. The patrol and their activities 
contribute to the MDC Strategic Goals in a number of ways. Firstly they are intertwined 
through being connected and inclusive, actively engaged, prepared for tomorrow today and 
life long learners. To give a specific example "we work together to make our whanau and 
communities better" and surely a safer community is a better community.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Briefly describe any ideas or approaches you may have to improve or 
accelerate your performance.  

 

The patrol has a number of initiatives in place to accelerate the patrols performance and 
these are based around increasing the number of trained patrollers and making the public 
more aware of the tasks that the patrol undertakes. An example of this is that a letter is being 
sent to the 14 school that we patrol. We are asking them to share the pamphlet on the patrol 
with their community, to invite us along to talk to their community group (also a chance to ask 
for volunteers) and to put up signs to let their community know that there is a community 
patrol presence keeping an eye on their school. We are also asking schools to let us know if 
there are specific community events that they would like us to be apart of. A similar type letter 
is also being sent to the churches and preschools within our district. Cards are being printed 
that we can put into letterboxes and under the doors of businesses to let them know the patrol 
is keeping a lookout for them. We specifically would like to develop more of a profile with 
people under 25 as this is the group that didn't appear to have a lot of knowledge of the patrol 
itself. Discussions are presently underway on how this can be achieved.  
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Please provide a detailed explanation of any non-reporting or variances in 
reporting against the contract.  

 

There aren't any areas of non reporting or variance in reporting against the Feilding Community Patrol 
contract. 

 

  

Is there anything else that you need to bring to our attention?   

The patrol would struggle to achieve their goals without the funding support that  it receives from the 
Manawatu District Council. The patrol is starting to apply for funding to update its present vehicle, 
Funding from the council gives us the leeway to do this. 

 

 

 
 

Do you have a success story that you would like to share? If so please attach 
with this reporting and send to Janine Hawthorn.  
This may include a case study, video clip, presentation or other.  

 

While we haven't got a specific success story as such I'm sure that we will have once the initiatives I've 
described above kick into action. 
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Version 07 
 

Page 1 
 

Name of service, programme or initiative Feilding Community Patrol 

Funding Amount  $3,500 

Term of contract 2 years 

Direct Client/s Volunteers who provide patrol services in Feilding 
Members of the community  
Feilding Police 
 

Funded Activities and Goals ● Patrol services for Feilding community 

 

         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct 
Clients 

How much How well Better Off  

Volunteer 
Patrol Service 

Volunteers 
who provide 
active patrol 
support for 
Feilding 
community 

Total # volunteers 
engaged in patrol 
activities 

eNPS Score      

  Total # hours on 
patrol 
 

      

 Members of 
the 
community 
(individuals) 

   Community 
members who 
strongly 
agree/agreei they 
feel a greater 
sense of safety in 
their community 
result of the 

  Tinana – We 
prepare for 
tomorrow today 
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Notes: 1 Outcome measure linked to community perceptions of safety as a result of Patrol presence.   

 
i Note; 5point likert scale from strongly disagree to strongly agree.  

 
1 Note; this is a subjective survey question that relies on the community voice. Examples of data collection methodology include; mail drop information and survey; online survey question 
embedded onto website, facebook survey link; collaborative survey with Police, email survey to business community who benefit from patrol services.  
2 Vehicle related, property related, damaged property, disorder, people and special service Incidents. This relates to any people safety incidents that require advice, intervention and/or 

additional support. 
3 Reported and closed incidents refers to a completed report and closed case with Police.  

Feilding Patrol 
presence1 

 Feilding 
Police 

Total # incidents2 
reported to Police 

% reported 
incidents closed3 
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Himatangi Beach Community Patrol RBA Reporting Template 

    

Performance Measures 01 Jul-31 Dec 01 Jan-30 Jun 
Total  

01 Jul-30 Jun  

How much: Quantity of effort       

Total # volunteers engaged in patrol activities 
7   7 

Total # hours on patrol 
429   429 

Total # incidents reported to Police 
16   16 

  
      

How Well: Quality of effort       

# volunteers eligible for community patrol training (denominator) 
7   7 

# volunteers trained in community patrol (numerator) 
7   7 

% volunteers trained in community patrol  
100% #DIV/0! 100% 

# volunteers who answered the 'training satisfaction' question in the survey 
(denominator) 7   7 

# volunteers who responded they were highly satisfied OR satisfied with the content 
and delivery of the training they received. (numerator) 6   6 

% volunteers who responded they were highly satisfied OR satisfied with the 
content and delivery of the training they received 86% #DIV/0! 86% 
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Better Off? Effect of effort       

# beach goers who respond to the feeling safer question in the survey with the 
presence of the community patrol (denominator) 33   33 

# beach goers who responded they were highly satisfied OR satisfied with feeling 
safer with the presence of the community patrol (numerator) 29  29 

% beach goers who strongly agree OR agree they feel safer as a result of the 
Himatangi Beach Community Patrol presence (AO,S) 88% #DIV/0! 88% 
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Himatangi Beach Community Patrol Narrative Reporting 
 
What's the story behind the data?  
Describe the key factors impacting on the performance measures. Use the questions 
below to support you to develop your story.  
Is the programme or service performing as anticipated? 
What happened during the reporting period? 
Who are the partners in the effort and how do they relate with each other? 
What is the current environment in which you are operating? 
What positively impacted performance? 
What negatively impacted performance? 
How has the outcomes of your programme or services contributed to the MDC 
Strategic Goals?  

Himatangi Beach Community Patrol is a very small part of a large, nation-wide, voluntary 
organisation supporting the work of NZ Police in community. CPNZ provides extra eyes and 
ears for Police and a safe, reliable and confidential point of contact between Police and 
public. 
 
The work we do on the Himatangi Beach for Manawatu District Council is related to but 
separate from most of the work we do for Police.  

 

 

 

 

Briefly describe any ideas or approaches you may have to improve or 
accelerate your performance.  

 

Patrollers fill out Incident Reports after each patrol. 
We report our statistics each month to CPNZ.  
We report these monthly to our community via the Community Beach Press.  
We did a ‘Customer Satisfaction’ Survey Monkey on our Facebook Page January/February. 
These are the measures we use to evaluate our performance. 
 
Our Partners are: NZ Police, Manawatu District Council, Civil Defence and Himatangi Beach 
community.   
 
We are performing and providing our services to our community as anticipated with two 
exceptions  
1. Difficulty recruiting suitable volunteers restricts and constrains the quantity of patrols but 
not the quality of patrols, and 
2. Covid-19 Level 3 and 4 resulted in the Patrol being stood down and the loss of four active 
patrollers prior to 1 July – impact ongoing. 
 
The current environment is generally positive and supportive of the Patrol’s work. It has 
improved, we believe, since HBCP began in December 2015, possibly due to the community 
in general understanding we are not the ‘Fun Police’. 
 
Most negative feedback comes, we believe, from either the people involved in negative 
activities around the village or from those who believe we have and should exercise the 
powers of the Police. 
 
In brief, MDC strategy for Community Development is built on the four well-beings; spiritual, 
social, physical/environmental, and cognitive. We believe Himatangi Beach Community Patrol 
contributes to all four. 
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1. We are an inclusive and non-discriminatory group open to all who meet the legal, physical 
and educational requirements, 
2. We are an interface between Police and public, between individuals and groups in our 
community, a trusted and confidential Go To in community, active participants in the 
community’s events, 
3. We regularly report driftwood fires on the beach, report fly-tippers, pick up dangerous litter 
– fish-hooks, glass and plastic – and report or educate those behaving dangerously or 
inconsiderately of other beach users, report damage to infrastructure, and took part in 
community planting of the dunes, and  
4. We educate drivers, riders, and other beach goers about the rules and regulations 
pertaining to vehicles on the beach and dunes and the year round Total Fire Ban on the 
beach and dunes. 
 
We believe improving our performance depends entirely in growing our Patrol.  
Put simply, we need more volunteers. So does every community organisation. We ask in 
every report to the Beach Press, on our Facebook page, we button-hole family, friends and 
neighbours. People express interest. It rarely goes beyond expressions of interest into actual 
action.    
 
Statistics as reported From 1 July – 31 December 2020:  
Reported to/responded to Police 16x *Vehicle vandalism of residential & council properties 
Motorbikes in dunes 
Vehicle stuck in soft sand below the tide-line 
Fire on property  
Mental health/disorder incident on beach 
Harassment of elderly resident – 0500 hours 
Vehicle stolen from property of elderly resident overnight 
*Vehicle vandalism – same property as * 
Vehicle complaint on SH1 – follow/observe until Police available 
*Vehicle vandalism – same properties/repeat offenders 
Dog attack/complaint 
Vehicle – petrol drive-off 
Fallen power lines – reported; made safe with cones 
Missing person – search Pukepuke Stream 
Check Foxton Police Station – possible break in/vandalism 
Crate Day – complaints from neighbours – police called   

Please provide a detailed explanation of any non-reporting or variances in 
reporting against the contract.  

 

   

 

  

Is there anything else that you need to bring to our attention?   

   

 

 
 

Do you have a success story that you would like to share? (if so please attach with this 
reporting and send to Janine Hawthorn).  
This may include a case study, video clip, presentation or other.  
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Manawatu District Council: DRAFT Schedule Himatangi Beach Patrol         Date: 15-10-2020 
Version 06 
 

Page 1 
 

 

Name of service, programme or initiative Himatangi Beach Community Patrol 

Funding Amount  $3,500 

Term of contract 2 years 

Direct Client/s Volunteers who provide patrol services 
Himatangi Beach users and community members 
Police 
 

Funded Activities and Goals ● Patrol services for Himatangi Beach and community 
● Individuals who use the beach 

 

 

         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct 
Clients 

How much How well Better Off  

Himatangi 
Patrol Service 

Volunteers 
who provide 
active patrol 
support for 
Himatangi 
Beach and 
community 

Total # volunteers 
engaged in patrol 
activities 

% volunteers who 
are trained in 
community patrol  

     

   % volunteers who 
report they are 
highly 
satisfied/satisfied 
with the content 
and delivery of the 
training 

     

  Total # hours on 
patrol 
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Community 
Perception 

Individuals 
who are 
community 
members 
and/or 
beach users 

   #/% clients1 who 
strongly 
agree/agree they 
feel safer at the 
beach as a result 
of the Himatangi 
Patrol Surf 
Lifeguards 
presence  

  Tinana – We 
prepare for 
tomorrow today. 

 Police Total # incidents2 
reported to Police 

      

 

Notes: 1 Outcome measure linked to community perceptions of safety as a result of Patrol presence.   

 

 
1 Clients = individuals who are community members and/or beach users.  
2 Vehicle related, property related, damaged property, disorder, people and special service Incidents. This relates to any people safety incidents that require advice, intervention and/or 
additional support. This relates to any water, fire, or people safety incidents that require advice, intervention and/or additional support. 
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Manawatu District Neighbourhood Support RBA Reporting Template 
    

Performance Measures 
01 Jul-31 

Dec 
01 Jan-30 

Jun 
Total 

01 Jul-30 Jun  

How much: Quantity of effort       

Total # residents  122   122 

# music and movement sessions delivered to residents in the reporting period 50   50 

Total # schools who participate in planned activites or programmes with residents 1   1 

# children at schools who engage in the Buddy Reading Programme in the reporting period 12   12 

# Buddy Reading Programme sessions delivered in the reporting period 6   6 

# Communities of interest engaged 3   3 

Total # volunteers  12   12 

        

How Well: Quality of effort       

# schools who answered the 'likely to recommend' question in the survey (denominator) 1   1 

# schools who identified a 9 or 10 on the 'likely to recommend' question (promoter) (numerator) 1   1 

# schools who identified a 0-6 on the 'likely to recommend' question (detractors) (numerator) 0   0 

Total Net Promoter Score for Schools  100 #DIV/0! 100 
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# communities eligible to have emergency preparedness contacts (denominator) 16   16 

# communities who have emergency preparedness contacts (numerator) 3   3 

% communities who have emergency preparedness contacts in place 19% #DIV/0! 19% 

  
      

Better Off? Effect of effort       

# residents observed for new skills and knowledge changes post their participation in the Music 
and Movement Programme (denominator)     0 

# residents observed to have learnt new skills and knowledge as a result of participating in the 
Music and Movement Programme. For example; singing, toe tapping in time to music, positive 
interaction with other residents linked to Music. (numerator) 

    0 

% # residents observed to have learnt new skills and knowledge as a result of 
participating in the Music and Movement Programme. For example; singing, toe tapping 
in time to music, positive interaction with other residents linked to Music (SK,O) 

#DIV/0! #DIV/0! #DIV/0! 

# residents observed for behaviour changes post their participation in the Music and Movement 
Programme (denominator)     0 

# residents observed to have increased their movement and mobility as a result of participating 
in the Music and Movement Programme (numerator)     0 

% residents observed to have increased their movement and mobility as a result of 
participating in the Music and Movement Programme (BC,O) #DIV/0! #DIV/0! #DIV/0! 

# teachers who answered the communication skills question in the survey (denominator) 1   1 

# teachers who strongly agree OR agree they have observed the children as having improved 
their communication skills as a result of engaging with Seniors (numerator) 

1   1 

% teachers who strongly agreed OR agreed they have observed the children as having 
improved their communication skills as a result of engaging with Seniors (BC,S) 100% #DIV/0! 100% 

51



# teachers who answered the understanding and respect question in the survey (denominator) 
1   1 

# teachers who strongly agree OR agree they have observed the chidren as having a better 
understanding and respect towards older people (numerator) 1   1 

% teachers who strongly agree OR agree they have observed the children as having a 
better understanding and respect towards older people (BC,S) 100% #DIV/0! 100% 

 

52



Manawatu District Neighbourhood Support Narrative 
Reporting 
 
What's the story behind the data?  

Describe the key factors affecting the performance measures. Use the questions 
below to support you to develop your story.  
- Is the programme or service performing as anticipated? 
- What happened during the reporting period? 
- Who are the partners in the effort and how do they relate with each other? 
- What is the current environment in which you are operating? 
- What positively affected performance? 
- What negatively affected performance? 
- How have the outcomes of your programme or services contributed to the MDC Strategic Goals?   
INTERGENERATIONAL BUDDY PROGRAM: This was a pilot program with North Street 
School. It was very well received by the students, teachers and the seniors that attended. 
Unfortunately, due to Covid19 we were unable to attend as many sessions as we intended. 
The school valued the time that their students spent with the seniors and is very keen to 
continue in 2021 for a longer period. The outcomes achieved contributed to the MDC 
Strategic Goals by giving seniors opportunity to interact with youth to help develop 
communication skills, increased empathy and respect towards older adults, positive 
attitudes toward aging, and it also gives the seniors a sense of purpose and community 
service.  
 
MUSIC AND MOVEMENT: This includes our group Sing Alongs out in the Community and 
taking music and movement to Feilding's Rest Homes. Overall the program has been a 
great success. Some rest homes were more supportive than others in that their Activities 
Organisor was more "organised" in having the residents ready for the each session. This 
also varied from week to week. Otherwise, the program was well received. Once again 
Covid19 affected the continuity of the program in rest homes and the frequency of group 
community sing alongs.  It was great having Tracey Cuff on board to deliver the program 
into the rest homes, but unfortunately she has now left Neighbourhood Support. The 
program is contributing to the MDC Strategic Goals through helping to promote seniors 
overall health and wellness and connections with others in the community.    
 
RURAL COMMUNITY SUPPORT GROUPS:  Overall the concept of each rural community 
setting up their own "support network" was well received. Neighbourhood Support together 
with Civil Defence attended each community meeting to explain the process and what was 
required. Each group is at different stages of set up. A few are well on their way to setting up 
their group list, have Main Points of Contacts and are ready for their Civil Defence Training 
with Jeff.  Where others are either only at the beginning of the process or part way through. 
The program is contributing to the MDC Strategic Goals through allowing communities to 
strengthen and influence their communities, and creating a more self-sufficient, resilient and 
safer community.  

 
 

 

 

 

 

 

 

 

 

 

 
Briefly describe any ideas or approaches you may have to improve or 
accelerate your performance.   

 

INTERGENERATIONAL BUDDY PROGRAM: We would like to offer this program to other 
primary schools in Feilding. However, in order for this to happen will depend on the number 
of volunteers who will commit to the program for a full term. If we can increase the number 
of volunteers then we could run two groups to cover two schools per week. I have stressed 
to the committee how important it is that they support the program 100%. The students from 
North Street school were year 5-6, I would like to see us also reading with new entrant 
students.   
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MUSIC AND MOVEMENT: Due to Tracey leaving, we will be adapting the M & M program 
that we take into the rest homes. NS has purchased percussion instruments which will be 
used to increase movement and co-ordination while playing music. Other ideas that we can 
offer are a "Games" hour where residents play games such as Giant Jenga, Kubb and Cup 
Pong. Other options include taking along guest musicians such a our talented Police officers 
or musically inclined retirees from our community to play for residents and encouraging 
dancing. Covid permitting our Community Sing A Longs will happen regularly throughout 
2021.   
 
RURAL COMMUNITY SUPPORT GROUPS: Due to the different stages that each 
community is at with their set up, regular contact with each community and with Jeff Graham 
will be required to ensure that each group moves toward being fully set up and have two 
Main Points of Contact elected.   

 

 

Please provide a detailed explanation of any non-reporting or variances in 
reporting against the contract.  

 

   

  
Is there anything else that you need to bring to our attention?   

As you are aware, I have resigned from NS as Field Officer effective 12 February next. We 
have two wonderful ladies (Aly Thompson and Rachael Powell) employed to take the over 
the reins and I have no doubt that they will not only continue with the great work that has 
been started but will add their flare to further enhance the programs.  

 

 
 

 
Do you have a success story that you would like to share? If so please attach 
with this reporting and send to Janine Hawthorn.  
This may include a case study, video clip, presentation or other.  

 

Even though we only managed to carry out the Buddy Program in one school, the attached 
photos and the following comments from the teacher involved, demonstrate the enjoyment 
experienced by both parties.  
 
"Our Year 5-6 students looked forward to every visit. We would have liked MORE visits-a 
whole Term would have been great! Thank you for the time we had". 
 
I have also attached a short video of one of our Music and Movement sessions together with 
some photos of rest home residents enjoying the M & M session.  
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Tracey Cuff <tracecuffy@outlook.com> 13/10/2020 19:29

Move to Music with the Wimbles
To mdscc@xtra.co.nz <mdscc@xtra.co.nz>  

From: Latasha Tai <latashatai@gmail.com> 
Date: 5 October  
Subject: Move to Music with the Wimbles 

 When Tracey first approached the subject of running a exercise class for rest homes at our DT meeting I
was all for it. Thankfully our Management was on board also. Over the months Tracey has developed the
programme into what is now known as Move to Music. 

We love Tracey coming to us, she is always positive and uplifting and chooses the best music to workout to
and sing-a-long with. And our residents love her. 

We have two sides at Wimbledon a Dementia side and a Hospital/Rest home side. Tracey spends half an
hour with each every second Monday. 

Our residents enjoy each session with Tracey and I have noticed that they have grown in confidence the
 more they get to know her.  In that half an hour space Tracey works on their balance, strength, core
muscles, flexibility, coordination and as an added benefit their mental stimulation. All while we laugh sing
and have a blast. 

The Wimbles look forward to our sessions with Tracey, she is a real gem. 

Latasha Tai
Diversional Therapist 
Wimbledon Villa 
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Page 1 
 

Name of service, programme or initiative Manawatū District Neighbourhood Support 

Funding Amount  $30,000 

Term of contract 2 years 

Direct Client/s Seniors (residents) 
School settings (students & teachers) 
Community 
 

Funded Activities and Goals ● Music and Movement programme for seniors mental health reintegration 
● Intergenerational Buddy Reading Programme in schools 
● Emergency Preparedness 

 

 

         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR CHANGE CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct Clients How much How well Better Off  

Seniors / 
residents 
Music & 
Movement 
Programme 

Clients who 
are seniors 

Total # residentsi  #/% residents 
observed as learning 
new skillsii as a result 
of participating in the 
programme  

 #/% residents 
observed to have 
increased their 
mobility / movementiii 
as a result of 
participating in the 
programme 
 

#/% residents 
who participate in 
activitiesiv  

Hinengaro – We 
are lifelong 
learners 

  # sessions 
delivered to 
residents 

      

Inter-
generational 
Buddy 
Reading 
Programme 

Teachers in 
school 
settings 

Total # schools 
who participate 
in activities or 
programmes 
 

NPSv Score #/% teachers who 
strongly agree/agreevi 
the children are 
learning new skills 
and knowledge from 
Seniors 

 #/% teachers who 
strongly agree/agree 
that as a result of the 
programme they have 
observed students as 
having improved 
communication skills  

 Whānau – we are 
actively engaged 
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      #/% teachers who 
strongly agree/agree 
that as a result of the 
programme they have 
observed students as 
having improved 
understanding and 
respect towards older 
people  

 Whānau – we are 
actively engaged 

 Children at 
schools 
engaged in 
the 
programme  

# children who 
engaged in the 
Buddy Reading 
Programme 

      

  # Buddy Reading 
sessions held 

      

 Emergency 
preparedness 

# Communities of 
interestvii 
engaged  

% communities 
who have 
emergency 
preparedness 
contacts 

    Tinana – We 
prepare for 
tomorrow today 

 Volunteers Total # 
volunteers 
 

      

 

Notes: Wording of measures to be defined and agreed if appropriate and applicable.. Note; the volume of the measures exceeds the investment. There are 8 draft client 

outcome measures linked to this reporting. Latest amendments based on existing surveys.   

 
i Seniors who are residents. 
ii New skills linked to the music and movement programme which include singing, toe tapping in time with the music and becoming more socially interactive with other residents. 
iii Note; taken from current survey. This relates to Q2 in the Music and Movement survey. The question has been separated into 2 unique measures. Learnt skills linked to music (to be 
clarified), and increased movement (as an observed behaviour change). Both are unique client outcomes in their own right. 
iv Objective measure 
v NPS = Net promoter score. This measure is a proxy for client satisfaction. The survey question is; on a scale of 0-10 how likely is it that you would recommend our programme to others?  
vi Note; 5point likert scale from strongly disagree to strongly agree.  
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vii Communities of interest as defined by MDC Community Committee Policy.  

68



Feilding and Districts Youth Board RBA Reporting Template    

 
   

Performance Measures 01 Jul-31 Dec 01 Jan-30 Jun 
Total 

01 Jul-30 Jun 

How much: Quantity of effort       

Total # youth engaged in the Youth Care Experience Support Programme 
4   4 

# Group sessions delivered to youth in the reporting period 
10   10 

 
      

How Well: Quality of effort       

# Youth who start the programme (denominator) 
4   4 

# Youth who complete the programme (numerator) 
4   4 

% Youth who complete the programme  
100% #DIV/0! 100% 

# Youth with a plan in place with goals set (denominator) 
4   4 

# Youth who complete the goals they set in their plan (numerator) 
4   4 

% Youth who complete the goals they set in their plan 
100% #DIV/0! 100% 
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# Youth who answered the satisfaction question in the survey (denominator) 
4   4 

# Youth who were highly satisfied or satisfied with the programme (numerator) 
4   4 

% Youth who were highly satisfied or satisfied with the programme  
100% #DIV/0! 100% 

 

    

Better Off? Effect of effort       

# Youth who answered the life skills question in the survey (denominator) 
4   4 

# Youth who strongly agreed OR agreed they learnt new life skills as a result of 
participating in the programme. For example, basic financial literacy, personal hygiene, 
cooking, emotional awareness, communication and social skills, tikanga and cultural 
confidence (numerator) 

4   4 

% Youth who strongly agreed OR agreed they learnt new life skills as a result of 
participating in the programme. For example, basic financial literacy, personal 
hygiene, cooking, self compassion, communication and social skills, tikanga and 
cultural confidence (SK,S) 

100% #DIV/0! 100% 

# Youth who answered the life choices question in the survey (denominator) 
4   4 

# Youth who strongly agreed OR agreed they feel better able to make positive life 
choices as a result of engaging in the programme. For example, healthy lifestyle and 
relationship choices, alcohol and drugs, school and education, contributing back to the 
community. (numerator) 

4   4 

% Youth who strongly agreed OR agreed they feel better able to make positive life 
choices as a result of engaging in the programme. For example, healthy lifestyle 
and relationship choices, alcohol and drugs, school and education, contributing 
back to the community. (AO,S)  

100% #DIV/0! 100% 
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# Youth who complete the programme and are legible to be counted (denominator) 4   4 

# Youth who do not reoffend post completion of the programme (numerator) 4  4 

% Youth who do not reoffend post completion of the programme (BC,O) 100% #DIV/0! 100% 

 

71



Feilding Districts Youth Board Narrative Reporting 
 
What's the story behind the data?  
Describe the key factors affecting the performance measures. Use the questions below 
to support you to develop your story.  
- Is the programme or service performing as anticipated? 
- What happened during the reporting period? 
- Who are the partners in the effort and how do they relate with each other? 
- What is the current environment in which you are operating? 
- What positively affected performance? 
- What negatively affected performance? 
- How have the outcomes of your programme or services contributed to the MDC 
Strategic Goals?  

The service has been well received, with a flurry of referrals from the beginning of 2021 filling 
the available spaces for both terms one and two of 2021. The YAMS program has been very 
effective and has positively impacted the lives of the four youth who took part during the initial 
reporting period. As this was the pilot program it was expected adjustments would need to be 
made and it is felt the program performed as anticipated as well as pointing out other areas of 
need. During the initial reporting period we ran 10, 6-hour sessions with 4 female youth aged 
11, 13, 15 & 15. We achieved many activities including life skills (sewing, baking, cooking, and 
knitting,) and more difficult conversations (what is consent? bullying and healthy relationships.) 
We also attended The Rec Room Gym each session for an hour to allow the girls a supported 
connection to another service. See attached outcomes. The referrals are coming from the 
Feilding Youth Aid officer, and Feilding Truancy. 
 
The current relationship with the Feilding and District Youth Board has seen YAMS building 
relationships within its current circle, and as the service continues this year it is anticipated that 
YAMS will become better known within the community. 
 
YAMS are currently operating in the Feilding and District Youth Board room, one of which has 
been turned into a lounge, with couch, chair, and beanbag, for a relaxing feel. YAMS 
purchased a benchtop oven for cooking. YAMS also uses the Rec Rooms for fitness and the 
Feilding parks and reserves for walks. Securing money for YAMS through MDC was a fantastic 
positive for this service as it allowed for a much larger scope of activities and opportunities for 
the Youth. Having a set meeting place each week, good relationships with Police, Truancy, Rec 
Room and Youth Board has been very positive for YAMS. Not being able to secure volunteers 
to work alongside the YAMS facilitator and expand knowledge was frustrating and something 
YAMS is looking into more closely.-  
 
The youth have put their own art up at YAMS and asked for extra sessions so as they have a 
place to meet up. The youth ask often if they can go out to the park and they hosted a dog 
show at one. The parents were heavily involved in the dog show and are kept up to date with 
the service via text and emails from the facilitator. The youth asked to go to laser tag for their 
last day and were taken there by John and Shirley in police cars, this gave the youth an 
opportunity to interact with police in a positive environment and form relationships.  
 
By being able to set their own goals with activities within the programme YAMS sees the youth 
taking control of their lives in a positive way. When the youth come together, they share their 
experiences in a safe environment with guidance from YAMS facilitator- they can have many 
open and honest talks, which are then directed towards facts and evidence, sharing both 
negative thoughts and experiences are as important for youth as sharing positive, allowing 
them the sense of normal and fitting in that they often need.  
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Briefly describe any ideas or approaches you may have to improve or accelerate 
your performance.  

 

For future programs we are going to run the service for an 8 week period, instead of 10, as this 
allows better management between programs. Going forward we are also going to be running a 
weekly drop in afternoon for the youth who have previously attended the program but still have 
ongoing issues and require further mentoring, or simply because they want to come in to hang 
out and talk to their friends from YAMS.  

 

 

 

 

Please provide a detailed explanation of any non-reporting or variances in 
reporting against the contract.  

 

   

 

  

Is there anything else that you need to bring to our attention?   

   

 

 

Do you have a success story that you would like to share? If so please attach 
with this reporting and send to Janine Hawthorn.  
This may include a case study, video clip, presentation or other.  
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Youth Assisted Mentoring Service 

 

17.10.2020-19.12.2020 Opportunities offered vs Activities 

carried out  
 

Opportunities initially offered: Activities carried out to achieve opportunity? 

Compulsory Opportunities 

Baking Decorating cupcakes 17.10.2020 

Toffee Apple slices 24.10.2020 

Spiders and cotton candy 31.10.2020 

Cookies 21.11.2020 

Meringues 12.12.2020 

Cooking Nachos 7.11.2020 

Lasagne 28.11.2020 

Shepard’s pie 5.12.2020 

Sewing Skills Sewing a button and rip 28.11.2020 

Sewing a button and rip 5.12.2020 

Exercise and nutrition (Gym access) Gym assessment and meeting Alison 7.11.2020 

Gym attendance 14.11.2020 

Gym Attendance 21.11.2020 

Gym attendance 28.11.2020 

Gym attendance 5.11.2020 

Going to the park 12.12.2020 

First aid Basic First aid 21.11.2020 

 

Hygiene and Sexual 

Education 

It is acknowledged 

that specific 

questions will be 

handled at the time 

and this is only a 

representation of set 

lessons. 

Consent and Healthy 

Relationships 

Picking activities and creating a YAMS contract 

(consent and being heard) 17.10.2020 

Healthy Relationships, Bullying and Stereotypes 

(1st Half) 14.11.2020 

Healthy Relationships, Bullying and Stereotypes 

(2nd Half) 21.11.2020 

Looking around the police station (Community 

relationships) 19.12.2020 

 

Period Care and 

Hygiene 

Periods, Hygiene, Sex and Contraception 

28.11.2020 

 

Contraception and Safe 

Sex 

Healthy Relationships, Bullying and Stereotypes 

(1st Half)14.11.2020 

Periods, Hygiene, Sex and Contraception 

28.11.2020 

 

Standing up to Bullying, 

“the second thought” 

and breaking stereotypes 

Healthy Relationships, Bullying and Stereotypes 

(2nd Half) 21.11.2020 

Mental Health and 

Wellbeing 

Safety Plan 7.11.2020 

Periods, Hygiene, Sex and Contraception 

28.11.2020 

Make up and self-confidence 5.12.2020 

 

Identity and Self-

esteem, increasing your 

Mana 

Craft box cards (identity and own space at YAMS) 

17.10.2020 

Flax flowers (Belonging to a group) 21.10.2020 

Dog Show (Being included and sharing passions) 

14.11.2020 
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Youth Assisted Mentoring Service 

 

 

Periods, Hygiene, Sex and Contraception 

28.11.2020 

Make up and self-confidence 5.12.2020 

Looking around the police station (Community 

relationships) 19.12.2020 

Red Flags and who you 

can talk to 

Internet Safety 21.10.2020 

Safety Plan 7.11.2020 

Healthy Relationships, Bullying and Stereotypes 

14.11.2020 

Healthy Relationships, Bullying and Stereotypes 

21.11.2020 

Optional Opportunities 

Knitting (Making a teddy bear) Learning to knit (starting squares) 17.10.2020 

Continuing squares 24.10.2020 

Finishing squares 31.10.2020 

Starting Teddy Bears 14.11.2020 

Continuing bears 21.11.2020 

Continuing bears 28.11.2020 

Continuing bears 5.12.2020 

Continue bears 12.12.2020 

Continue and take home, attach squares to blanket 

19.12.2020 

Origami Not wanted to learn opportunity 

Make-up tutorial Make-up competition (Make up and self-

confidence) 5.11.2020 

 

Plant care and Gardening Painting pots and setting up succulent pups 

(started) 7.11.2020 

Pots finished and Pups set up 14.11.2020 

Check pups 21.11.2020 

Check pups 28.11.2020 

Check pups 5.12.2020 

Check pups 12.12.2020 

Take home 19.12.2020 

Diary making Looking up and talking about 12.12.2020 

Creating a tote bag Not wanted to learn opportunity 

Homework help Not wanted to learn opportunity 

Other opportunities given clients have requested 

 

Halloween Garlands 24.10.2020 

Dress up for Halloween and Face paint 31.10.2020 

Bracelet making 31.10.2020 

Scary Movie 31.10.2020 

Dog Show 14.11.2020 

Bracelet making 21.11.2020 

Art day – canvas painting 12.12.2020 

Final day – Pizza, Lazer Tag and touring the police station 19.12.2020 
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Name of service, programme or initiative Feilding and Districts Youth Board 

Funding Amount  $7,500 

Term of contract 2 years 

Direct Client/s Female youth aged 11-16 
Police 

Funded Activities and Goals ● Care Experience Support Group Programme 
 

 

         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct 
Clients 

How much How well Better Off  

Care 
Experience 
Support 
Group 

Individuals – 
youth aged 
11-16 

Total # clientsi 
engaged in the 
support group 
programme 

#/% clients report 
they are highly 
satisfied/satisfiedii 
with the support 
they received 

#/% youth who 
strongly 
agree/agreeiii they 
have learnt new 
life skillsiv as a 
result of attending 
the programme 

#/% youth who 
strongly 
agree/agree they 
are better able to 
make positive life 
choices as a result 
of attending the 
programme 

  Hinengaro – We 
are lifelong 
learners 

 Police      #/% youth who do 
not reoffend post 
completion of the 
programmev 

 

 Programme 
delivery 

# group sessions 
delivered 

      

  # youth who start 
the programme  

% youth who 
complete the 
programme 
 

     

 Plans & 
Goals 

# youth with a 
plan in place with 
goals set 

% youth who 
complete set goals 
in their plan 
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Notes: This is a new programme. There is 1 outcome measure linked to this investment. Note; specific outputs have been added to look at the quantity and quality of effort 

in the delivery and completion rate of youth who attend the programme.  

 
i This is the cumulative count of all individuals who engage in the programme over time.  
ii 5point likert scale from highly dissatisfied to highly satisfied 
iii 5point likert scale from strongly disagree to strongly agree 
iv Life skills include but are not limited to basic financial management, personal hygiene, healthcare and first aid, social skills and manners, cooking and food skills, emotional awareness and 
intelligence, tikanga and culture outcomes. 
v Note; this is an objective measure souced directly from the Police.  
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Manawatu District Rural Support RBA Reporting Template  
   

Performance Measures 01 Jul-31 
Dec 

01 Jan-30 
Jun 

Total  
01 Jul-30 Jun  

How much: Quantity of effort       

Total # clients who received assistance 135   135 

# home visits completed (denominator A14) 106   106 

Total # workshops delivered 4   4 

       

How Well: Quality of effort       

# clients who answered the client satisfaction question in the survey (denominator) 18   18 

# clients who were highly satisfied OR satisfied with the service and support they received 
(numerator) 

18   18 

% clients who were highly satisfied OR satisfied with the service and support they 
received 

100% #DIV/0! 100% 

# home visits that were completed in the South Western area (numerator) 3   3 

% home visits that were completed in the South Western Manawatu area 3% #DIV/0! 3% 

       

Better Off? Effect of effort       

# clients who answered the 'support services' question in the survey (denominator) 18   18 
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# clients who strongly agree OR agree they increased their knowledge of support services 
and where to go for help (numerator) 

18   18 

% clients who strongly agree OR agree they increased their knowledge of support 
services and where to go for help  (SK,S) 

100% #DIV/0! 100% 

# clients who answered the 'keep themselves and whānau safe' question in the survey 
(denominator) 

18   18 

# clients who strongly agree OR agree they have increased their ability to keep themselves 
and whānau safe as a result of Manawatu Rural assistance (numerator) 

18   18 

% clients who strongly agree OR agree they have increased their ability themselves 
and whānau safe as a result of Manawatu Rural assistance (AO,S) 

100% #DIV/0! 100% 
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Manawatu District Rural Support Narrative Report 
 
What's the story behind the data?  
Describe the key factors affecting the performance measures. Use the questions below to 
support you to develop your story.  
- Is the programme or service performing as anticipated? 
- What happened during the reporting period? 
- Who are the partners in the effort and how do they relate with each other? 
- What is the current environment in which you are operating? 
- What positively affected performance? 
- What negatively affected performance? 
- How have the outcomes of your programme or services contributed to the MDC Strategic 
Goals?   
Things have continued as usual for Manawatu Rural Support Service. 
 
Between July and December we held a workshop in Apiti with over 30 attendees, we collaborated 
with Supergrans to provide two cooking classes and we facilitated a new group for first time mums 
at the Kiwitea Playcentre. 
 
We have noticed an increase in self-referrals which is pleasing as we feel that people feel confident 
to approach us because of the positive relationships we have developed within the community. 
 
We have been cold calling in the Waituna West and Beaconsfield area and we have a workshop 
planned for March in Waituna West. 
 
Our collaboration with Manchester House helps us to provide food parcels to the rural community 
and provide referrals for counselling and budgeting services. 
 
Our rural community workers do a wonderful job building relationships within the community and 
navigating those in need to the appropriate service.  

 

 

 

 

 

 

 
Briefly describe any ideas or approaches you may have to improve or accelerate your 
performance.  

 

We have been discussing the possibility of extra funding from MPI to enable us to extend our 
service to cover a wider area. 

 

 
 

Please provide a detailed explanation of any non-reporting or variances in reporting 
against the contract.  

 

   

 
 

Is there anything else that you need to bring to our attention?   

   

  
Do you have a success story that you would like to share? If so please attach with this 
reporting and send to Janine Hawthorn.  
This may include a case study, video clip, presentation or other.  
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Name of service, programme or initiative Manawatū Rural Support Service 

Funding Amount  $15,000 

Term of contract 2 years 

Direct Client/s Individuals and families/whānau who reside in rural Manawatū 
 

Funded Activities and Goals ● Community support services 
● Referrals and advice for social support 

 

 

         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct 
Clients 

How much How well Better Off  

Rural 
Outreach 
Support 
Services 

Individuals 
and families 
in rural 
communities 

Total # clients who 
received 
assistance 

% clientsi report 
they are highly 
satisfied/satisfiedii 
with the support 
and service they 
received  

#/% clients who 
strongly 
agree/agreeiii they 
have increased 
their knowledge 
of support 
services, and 
where to go for 
help 

#/% clients who 
strongly 
agree/agreeiv they 
have increased 
abilityv to keep 
themselves and 
their whānau safe  

  Whānau – We are 
actively engaged 

  Total # home visits 
 

% home visits in 
south western area 
of Manawatu 
districtvi 

     

  Total # workshops 
delivered 
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i Clients are individuals and families in rural communities.  
ii Note; 5point likert scale from highly dissatisfied to highly satisfied 
iii Note; 5point likert scale from strongly disagree to strongly agree 
iv Note; 5point likert scale from strongly disagree to strongly agree 
v Increased ability = feel more competent or better able to access resources and support as a result of engaging with MRRS. This is also associated with SK client outcome of increased 
knowledge of support etc.   
vi South western area of Manawatu district = linked to servicing communities of interest including Reu Reu Valley, Mt Biggs and Halcombe. Other to be defined and agreed.  
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Manchester House Social Services RBA Reporting Template  
   

Performance Measures 01 Jul- 
31 Dec 

01 Jan- 
30 Jun 

Total 
01 Jul-30 Jun  

How much: Quantity of effort       

Total # active clients (individuals) 353   353 

# Meth Support Group Sessions delivered 24   24 

# clients (individuals) who engage in the Meth support group 33   33 

# clients who engage for budgeting support services in the reporting period 66   66 

# budgeting support sessions delivered 328   328 

# clients who engage in counselling 95   95 

# 1-1 counselling sessions delivered 357   357 

# clients who request emergency food parcels (denominator - A47) 202   202 

# clients (seniors aged 65+) engaged in the Senior Leisure Centre 69   69 

# activities delivered to seniors 108   108 
 

      

How Well: Quality of effort       

# clients who answered the client satisfaction question in the survey (denominator) 176   176 
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# clients who were highly satisfied OR satisfied with the service and support they 
received (numerator) 

168   168 

% clients who were highly satisfied OR satisfied with the service and support 
they received 

95% #DIV/0! 95% 

 

      

Better Off? Effect of effort       

# clients (Meth Group Support) who answered the 'strategies to manage' question in the 
survey (denominator) 

    0 

# clients (Meth Group Support) who strongly agree OR agree they learnt new strategies 
to help manage their addiction (numerator) 

    0 

% clients (Meth Group Support) who strongly agree OR agree they learnt new 
strategies to help manage their addiction (SK,S) 

#DIV/0! #DIV/0! #DIV/0! 

# clients (Meth Group Support) who answered the 'support network' question in the 
survey (denominator) 

13   13 

# clients (Meth Group Support) who strongly agree OR agree they now have a positive 
support network as a result of engaging in the Group (numerator) 

9   9 

% clients (Meth Group Support) who strongly agree OR agree they now have a 
positive support network as a result of engaging in the Group (AO,S) 

69% #DIV/0! 69% 

# clients (Meth Group Support) eligible to be counted for their participation in Meaningful 
activities since starting the Meth Support Group i.e. They have regularly attended group 
sessions in this reporting period. (denominator) 

13   13 

# clients (Meth Group Support) who evidence/confirm their participation in meaningful 
activities - paid or unpaid since starting the Meth Support Group (numerator) 

7   7 

% clients (Meth Group Support) who engage in meaningful activities - paid or 
unpaid since starting the Meth Support Group (BC,O) 

54% #DIV/0! 54% 

# clients (Meth Group Support) eligible to be counted for their engagement with other 
services i.e. They have regularly attended group sessions in this reporting period 
(denominator) 

13   13 
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# clients (Meth Group Support) who evidence/confirm their engagement with other 
services to support and enhance their wellbeing to live a drug-free lifestyle (numerator) 
For example; Services or programmes that support Mental, emotional, physical, 
religious and/or cultural wellness. i.e. Doctors, parenting programmes, kapa haka, 
gyms, counselling, rehabilitation and detox etc.  

6   6 

% clients (Meth Support Group) who engage with other services to support and 
enhance their wellbeing to live a drug free and healthy lifestyle (CC,O) 

46% #DIV/0! 46% 

# clients (Meth Support Group) who have completed the programme and are drug 
tested (denominator) 

    0 

# clients (Meth Support Group) who complete a drug test with a Negative Meth Result 
returned (numerator) 

    0 

% clients (Meth Support Group) who are meth free at programme completion 
(CC,O) 

#DIV/0! #DIV/0! #DIV/0! 

# clients (Budgeting support) who answered the 'budgeting skills' question in the survey 
(denominator) 

36   36 

# clients who strongly agree/agree they learnt new skills and knowledge about 
budgeting and setting positive financial  goals (numerator) 

22   22 

% clients who strongly agree/agree they learnt new skills and knowledge about 
budgeting and setting positive financial  goals (SK,S) 

61% #DIV/0! 61% 

# clients (Budgeting support) who answered the 'personal finances' question in the 
survey (denominator) 

    0 

# clients who strongly agreed/agree they feel more confident to manage their personal 
finances as a result of budgeting support at Manchester House (numerator) 

    0 

% clients who strongly agreed/agree they feel more confident to manage their 
personal finances as a result of budgeting support at Manchester House (AO,S) 

#DIV/0! #DIV/0! #DIV/0! 

# clients (Budgeting support) that presented with debt on engaging with the service 
(denominator) 

36   36 

# clients (Budgeting Support) who were able to decrease their debt as a result of 
engaging in the service (numerator) 

10   10 
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% clients (Budgeting Support) who presented with debt, were able to decrease 
their debt as a result of engaging with Budgeting Support (CC,O) 

28% #DIV/0! 28% 

# clients who requested and received an emergency food parcel (numerator) 187   187 

% clients who received an emergency food parcel in the reporting period (CC,O) 93% #DIV/0! 93% 

# clients (Seniors) who answered the 'connected' question in the survey (denominator) 37   37 

# clients (Seniors) who strongly agree/agree they feel more connected as a result of 
engaging in the Senior Leisure Centre activities (numerator) 

37   37 

% clients (Seniors) who strongly agree/agree they feel more connected as a result 
of engaging in the Senior Leisure Centre activities (AO,S) 

100% #DIV/0! 100% 
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Manchester House Social Services Narrative Report 
 
What's the story behind the data?  
Describe the key factors affecting the performance measures. Use the questions below to support 
you to develop your story.  
- Is the programme or service performing as anticipated? 
- What happened during the reporting period? 
- Who are the partners in the effort and how do they relate with each other? 
- What is the current environment in which you are operating? 
- What positively affected performance? 
- What negatively affected performance? 
- How have the outcomes of your programme or services contributed to the MDC Strategic Goals?   
From July-December 2020, Manchester House, like all organisations has found itself, its services and 
its overall focus adapting to the changes and needs linked to living with a pandemic. For us, this has 
meant increased client engagement in our services to the point of needing to employ extra staff, 
and increasing overall capacity to meet this demand. We anticipated, and were correct in our 
predictions that there would be a fairly seismic shift in need around October when winter energy 
payments ceased and mortgage holidays and wage support packages concluded. Around this period 
and up to Christmas we saw a huge increase in people wanting to access emergency food support, 
our community sharing table and all our other social services. We also saw a decrease in donations, 
particularly of food items from the community around this time too, which we predict will be an 
ongoing trend as people struggle with changed financial situations. 
 
Having competent, diverse and highly skilled staff who are passionate in their work has been an 
asset to the people we work by, for and about during this time. Their commitment, professionalism 
and care has enabled us to respond more effectively to the needs that we see in our community and 
also our ability to both fund and evaluate these needs so we can tell our story better. Key examples 
of this include: 
 

• The continued evolution of our methamphetamine support programme which has established a 
parallel group focusing on the needs of those who live with addicts. This works with parents, 
partners and children who live with the stress, violence and disruption linked to substance 
abuse by supporting them in their unique experience and needs.  

 

• A new budgeting mentor to diversify our current complement of experienced staff.  
 

• A new full time social worker who again, adds diversity to that team in her approach and focus, 
but who is helping us meet the increased need we see in this sector of the organization linked to 
the ramifications of COVID-19 and the Meth group. 

 

• A third counsellor. Our waiting lists for counselling are sizable, much linked to relationship 
issues, again as a ramification of COVID-19. The new staff member again, has a different 
approach and focus which means we can match the clients with the best person to help them 
walk alongside them on their unique journey. 

 

• The Senior Hub has evolved and developed to deal with a very new set of needs and concerns 
again which have merged from COVID-19. These are inextricably linked to the social and 
psychological effect of isolations exacerbated by lockdown. Offering a safe space for seniors to 
socialize, grow and learn is key, whether that is a physical space, a cyber space or through phone 
calls, emails and home visits. We are currently collaborating with Senior Net to help encourage 
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more digital literacy, which will give greater resilience and connectivity if and when lockdowns 
so occur. 

 

• A focus on cementing branding and developing a better online presence through a new website. 
We are more recognisable, accessible and contactable as a result, and anecdotal evidence, 
donations, and increased community partnership is informing us that the community feels a 
renewed confidence in the work we do by, for and about it. 

 
We have many key partnerships and relationships that make our work possible the support of MDC 
through the Priority Grant of course being key. We are supported by multiple philanthropic funders 
who we have ongoing collaborative relationships with, local donors, volunteers, a passionate 
community focused board, the local police and other community organisations we liaise with 
regularly. 
 
What we do aligns closely with the council’s focus on the Whare Tapu Wha model. We, are 
Manchester House, and within our four walls we do key work to make our people and communities 
feel safe and we work together to make families and whanau better. Within this model we are 
currently exploring what happens more within our own Whare and how we can make it better; what 
happens when people enter our house, when they choose to stay here and how they are celebrated 
and supported when they choose to exit it. This is resulting in changes in our intake and evaluation 
processes which are allowing us to explore and appreciate people’s personal narratives better and 
work towards meeting the diverse needs people present with is a respectful and supportive manner.  
Briefly describe any ideas or approaches you may have to improve or accelerate your 
performance.  

 

A key move for us is increasing internal capacity for fundraising, evaluations and storytelling. We are 
working on how we nurture relationships with key donors and supporters but appreciate that 
pivotal to this is the information we have to share with them, whilst still retaining confidentiality and 
professionalism. Our evaluations are evolving and changing to focus on people’s narratives, as are 
our processes linked to when people exit our house, and we are examining how we can celebrate 
the stories people share with us in helping the community fully understand and partner with us 
more fully in what we do. 
 
The increased practitioner capacity I noted above is also key. Theoretically this gives us the ability to 
work with more people. However, we understand that right now in our current climate this is not 
the case. We often find ourselves working more intensively as the complexity and intensity of what 
clients present with increases. Interventions often require multi service interactions; a meth addict 
for example may attend the group, but need food parcels, social work and counselling support. 
These may happen over a considerable space of time, but with a positive long term outcomes for 
the client and their extended whanau. What we offer is not a ‘band aid’ approach, but one that is 
client centred, respectful and understanding of the time some people really do need to progress on 
their personal journey.  

 

 
 

 

 

 

 

 

 

 

Please provide a detailed explanation of any non-reporting or variances in reporting 
against the contract.  

 

Like many organisations who access multiple funding streams we need to record and assess data 
slightly differently depending on the relationship and the contract. We are in the process of re-
examining our data collection processes so that we can ensure we can provide what MDC so needs 
from us. At this stage there are a couple of gaps which we anticipate will be rectified by our next 
report, these being: 
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1. The strategies to manage data for the Meth group. This was not collected in our last 
questionnaire but will be in the next one. 
 

2. Data around participants in the programme ‘completing’ it (it doesn’t work that way it is an 
ongoing support group) and also returning a negative test. We don’t test group members; this is 
something we don’t have funding for.  
 

3. The ‘personal finances’ question for budgeting clients. Again, this will be included in the next 
round of data.  
 

4. Data from our Senior Centre is difficult. Clients there are often long term and are reluctant to fill 
out forms. Being older persons whose time is increasingly precious our internal assessment is 
that their simple attendance at something is a vote of confidence and appreciation. Seniors are 
also happier to express in writing through testimonials what they appreciate or otherwise. We 
are happy to provide or refer to these in our next report if these are of note to MDC.    

Is there anything else that you need to bring to our attention?   

I write this report during another hopefully temporary place of stasis and uncertainty as the country 
is in level 2 and 3. What is clear is that we are living in a period of great uncertainty; COVID-19 and 
Climate change being big question marks over life as we know it. This is not necessarily a negative 
thing, but this uncertainty is tangible amongst the people we work with here. People are a little 
more lost, asking questions they maybe never had of their relationships and themselves, and are 
perhaps more actively looking for help with these. We anticipate steady if not increased trends 
across all our key social services, which COVID-19 has taught us are what the community needs right 
now, and will continue, as far as we can to develop them so they keep on serving their purpose.  

 

 
Do you have a success story that you would like to share? If so please attach with this 
reporting and send to Janine Hawthorn.  
This may include a case study, video clip, presentation or other.  
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  QUANTITY 
OUTPUTS 

QUALITY 
OUTPUTS 

SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct 
Clients 

How much How well Better Off  

Social Support 
Services 

Individuals Total # active 
clients 

% clientsi report 
they are highly 
satisfied/satisfiedii 
with the support 
and service they 
received  

     

 Individuals 
who engage 
in Meth 
Support 
Group 

Total # attendeesiii 
at Meth support 
group 
 

      

  # Meth support 
group sessions 
delivered 

 #/% clients who 
strongly 
agree/agreeiv they 
learnt new 
strategiesv to help 
manage their 

#/% clients who 
strongly 
agree/agree they 
now have a 
positive support 
network as a 

#/% clients who 
engage in 
meaningful 
activities - paid or 
unpaid, since 

#/% clients who 
engage in 
additional support 
servicesvi to 
support their 
wellbeing 

Hinengaro – We 
are lifelong 
learners 

Name of service, programme or initiative Manchester House Social Services 

Funding Amount  $60,000 

Term of contract 2 years 

Direct Client/s Individuals who recieve support services from Manchester House 
 

Funded Activities and Goals • Meth Support Group activities 

• Emergency Food Bank  

• Budgeting Support 

• Counselling  

• Senior Leisure Centre 
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addiction as a 
result of attending 
the support group 

result of engaging 
in the programme  

starting the group 
programme 

       #/% clients who are 
meth-freevii at 
programme 
completion 

 

Budgeting 
Support 

Individuals 
who engage 
in the 
budgeting 
support  

# clients who 
engage for 
budgeting support 
services 
 

 #/% clients who 
strongly 
agree/agree they 
learnt new skills 
and knowledge 
about budgeting 
and setting goalsviii  

#/% clients who 
strongly 
agree/agree they 
feel more 
confident to 
manage their 
personal finances 

 #/% clients that 
presented with 
debt, who were 
able to decrease 
their debt as a 
result of engaging 
in budgeting 
support 

Hinengaro – We 
are lifelong 
learners 

  # budgeting 
sessions delivered 

      

Counselling 
services 

Individuals 
who engage 
in 
counselling 

# clients who 
engage in 
counselling 

      

  # 1-1 counselling 
sessions delivered 
 

      

Emergency 
Food Bank 

Individuals 
who engage 
for 
foodbank 
support 

# requests for 
emergency food 
parcels 

    #/% clients who 
receive emergency 
food parcelsix 

Whānau - We are 
actively engaged  

Senior Leisure 
Centre 

Individuals – 
seniors aged 
65+ 

# clients (seniors)   #/% seniors who 
strongly 
agree/agree they 
feel more 
connected as a 
result of engaging 
in the Leisure 
Centre activities 

  Whānau - We are 
actively engaged 
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  # activities 
delivered to seniors 

      

 

Notes; amended schedule aligned with original application with project details. Same   

 
i Clients are individuals who engage in any programmes or services as outlined in this schedule  
ii Note; 5point likert scale from highly dissatisfied to highly satisfied 
iii Attendees = individuals who attend 1 or more sessions. Each individual is only counted once.  
iv Note; 5point likert scale from strongly disagree to strongly agree 
v Greater understanding of meth, its impact and its whys; better eating and physical wellbeing practices; being able to work together and support each other through the programme 
vi Additional support services are linked to overall wellbeing, and awareness of the associated impacts of addiction on clients emotional and physical wellbeing.  
vii Objective measure, measured by drug test on completion of the programme.  
viii Skills and knowledge topic linked to financial literacy. Example measure only. Other topics could include managing income, spending, managing debt, meeting basic needs etc.  
ix Objective piece of data – it did or did not happen. Circumstance Change.  
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Te Manawa Anti-bullying Programme RBA Reporting Template  
   

Performance Measures 01 Jul-31 Dec 01 Jan-30 Jun 
Total 

01 Jul-30 Jun  

How much: Quantity of effort       

Total # active clients 109   109 

Total # programmes delivered 4   4 

# schools who participate in the programme 2   2 

# FHS students engaged in the ambassador programme 0   0 

# Anti-bullying awareness raising activities completed 2   2 

       

How Well: Quality of effort       

# clients who answered the satisfaction question in the survey (denominator) 109   109 

# clients who were highly satisfied or satisfied with the content and delivery of 
the programme (numerator) 

97   97 

% clients who were highly satisfied or satisfied with the content and 
delivery of the programme 

89% #DIV/0! 89% 

# schools who answered the satisfaction question in the survey (denominator) 2   2 

# schools who were highly satisfied or satisfied with the content and delivery of 
the programme (numerator) 

2   2 
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% schools who were highly satisfied or satisfied with the content and 
delivery of the programme 

100% #DIV/0! 100% 

# FHS students who started the ambassador programme (denominator) 0   0 

# FHS students who completed the ambassador programme (numerator) 0   0 

% FHS students who completed the ambassador programme #DIV/0! #DIV/0! #DIV/0! 

     

Better Off? Effect of effort       

# clients who answered the 'different types of bullying' question in the survey 
(denominator) 

109   109 

# clients who strongly agree OR agree they know what the different types of 
bullying are (numerator) 

98   98 

% clients who strongly agree OR agree they know what the different types 
of bullying are (SK,S) 

90% #DIV/0! 90% 

# clients who answered the 'speak up' question in the survey (denominator) 109   109 

# clients who strongly agree OR agree they feel more confident to speak up 
about bullying (numerator) 

92   92 

% clients who strongly agree OR agree they feel more confident to speak 
up about bullying (AO,S) 

84% #DIV/0! 84% 

# FHS ambassadors who answered the 'behaviour change' question in the 
survey (denominator) 

0   0 
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# FHS ambassadors who strongly agree OR agree they have seen positive 
behaviour changes in the students at school post completion of the anti-bullying 
programme (numerator) 

0   0 

% FHS ambassadors who strongly agree OR agree they have seen positive 
behaviour changes in the students at school post completion of the anti-
bullying programme (BC,S) 

#DIV/0! #DIV/0! #DIV/0! 
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Te Manawa Anti-Bullying Narrative Report 
 
What's the story behind the data?  
Describe the key factors affecting the performance measures. Use the questions below to 
support you to develop your story.  
- Is the programme or service performing as anticipated? 
- What happened during the reporting period? 
- Who are the partners in the effort and how do they relate with each other? 
- What is the current environment in which you are operating? 
- What positively affected performance? 
- What negatively affected performance? 
- How have the outcomes of your programme or services contributed to the MDC Strategic 
Goals?   
The Anti-bullying Projects Co-ordinator has successfully rolled out the Bystander Education 
Programme - Stand Up, Speak Out in North St School and St Joseph's School in July/August 2020.  
This reached a total of 109 children across five classrooms of the schools' year 7 and 8 students.  
As recorded in the RBA data, there was a very high satisfaction level in both the students and the 
teachers who gave feedback. 
 
Due to the workload of students at FAHS in the second half of the year, and the impact of COVID-
19,  it was decided that the ambassador programme would begin in term one 2021. 
 
The period 1 July to 31 December has been spent developing workshop material for the initial 
ambassador training programme.  Ambassador roles and activities will be developed alongside 
the students as they undertake the training and plan goals for anti-bulling awareness for the 
2021 year. 
 
The Pink Shirt Day Street Party was held on Friday 16 October from 3:00pm – 6:00pm in 
Manchester Square, Feilding. The event was incredibly popular, with an estimated 2500 people 
attending. The feedback from the community was highly positive with families coming out to 
enjoy the live music, sausage sizzle, bouncy castles and other activities. The Te Manawa Family 
Services T-Shirt Colouring Competition also proved popular, with the purpose of the activity 
being to design a t-shirt with a message of anti-bullying and kindness. 
 
The Anti-Bullying Mural Project began on Saturday 24th October with seven students from North 
Street and St Joseph’s Schools coming together for a two-hour workshop to develop their ideas 
for the mural. A design was created, centred around the concept of a kete of knowledge with a 
visual representation of wisdom spilling out. The students chose the words ‘Stand Up, Speak Out 
Against Bullying in our Community’ for the mural as a challenge to the community to take action 
against bullying in Feilding.  Two three-hour painting sessions followed on Saturday 7th and 
Saturday 14th November before Joe completed the final details. An unveiling was held on Friday 
27th November at Victoria Park after the mural had been installed with the students, their 
whanau and school staff members attending. Sarah McMenamin, Priest-in-Charge of the 
Anglican Parish of the Oroua blessed the mural before we shared an afternoon tea. The students 
spoke positively about the experience, reflecting on the skills they learnt working alongside Joe 
and importantly, the fun they had. Paul Mitchell, reporter from the Manawatu Standard also 
attended and published an article on 1st December on stuff.co.nz.  
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Briefly describe any ideas or approaches you may have to improve or accelerate your 
performance.  

 

The anti-bullying projects co-ordinator has spent considerable time in December and January 
reviewing and updating the Stand Up, Speak Out programme following the initial delivery in 
North St and St Joseph's Schools.  

 

 

 

Please provide a detailed explanation of any non-reporting or variances in reporting 
against the contract.  

 

There are no non-reporting or variances in the reporting for this time period.  

 

Is there anything else that you need to bring to our attention?   

The Stand Up, Speak Out programme has been picked up by Milson School using a grant they 
received for counselling services in the school.    This is outside of the MDC contract, however it 
demonstrates the success of the programme despite it having only been developed recently.  

 

 

 
Do you have a success story that you would like to share? If so please attach with this 
reporting and send to Janine Hawthorn.  
This may include a case study, video clip, presentation or other.  
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Page 1 
 

 

Name of service, programme or initiative Te Manawa Family Services  

Funding Amount  $20,000 

Term of contract 2 years 

Direct Client/s Individuals – students who engage in the anti-bullying programme and activities 
School settings who participate in the anti-bullying programme 
 

Funded Activities and Goals ● Stand up Speak Out Anti-bullying Programme  
● Community engagement and awareness 

 

         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct 
Clients 

How much How well Better Off  

Stand up, 
Speak Out 
Programme 

Individuals, 
children & 
youth 

Total # active 
clients  
 

% clients report they 
are highly 
satisfied/satisfiedi 
with the programme 

#/% clients who 
strongly 
agree/agreeii they 
know what the 
different types of 
bullying are 

#/% clients who 
strongly 
agree/agree iiithey 
feel more 
confident to speak 
up about bullying  

  Hinengaro – We 
are lifelong 
learners 

  Total # 
programmesiv 
delivered  

      

 Education 
Settings 

# schools who 
participate in the 
programme 
 

% schools report 
they are highly 
satisfied/satisfiedv 
with the content 
and delivery of the 
programme/s  

     

Youth anti-
bullying 
ambassador 
programme 

Individuals, 
students 
engaged at 
Feilding 
High 

# FHS students 
engaged in the 
ambassador 
programme 

% FHS students who 
complete the 
ambassador 
programme 
 

  #/% FHS 
ambassadors who 
strongly 
agree/agreevi they 
have seen a 
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i Note; 5point likert scale from highly dissatisfied to highly satisfied 
ii Note; 5point likert scale from strongly disagree to strongly agree 
iii As above 
iv Programmes = Standup Speak Out full Programme delivered.  
v Note; 5point likert scale from highly dissatisfied to highly satisfied.  
vi Note likert scale as above.  
vii Positive behaviour change is linked to observations of student and peer relationships, behaviours, and interactions. Examples could include; decrease in bullying incidents, bullying 
incidents being de-escalated more easily with improved student awareness, improved reporting of bullying type behaviours, positive feedback from others, teachers, students and parents of 
bullying awareness messaging, activities or support.  
viii Awareness Raising activities are co-ordinated events or activities delivered in community settings to parents and the public.  

School 
(FHS) 

positive behaviour 
changevii in 
students at school 
post their 
completion of the 
programme  

 Community 
Awareness 

# Anti-bullying 
awareness raising 
activitiesviii 
completed 
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Te Manawa Youth and Parenting RBA Reporting Template  
   

Performance Measures 01 Jul-31 Dec 01 Jan-30 Jun 
Total 

01 Jul-30 Jun  

How much: Quantity of effort       

Total # active clients (individuals) 16   16 

Total # families/whānau engaged (family comprises 2 or more individuals) 8   8 

# 1-1 sessions delivered to individuals 81   81 

# sessions delivered to families/whānau (2 or more members of the same family unit) 36   36 

        

How Well: Quality of effort       

# clients who answered the client satisfaction question in the survey (denominator) 4   4 

# clients who were highly satisfied OR satisfied with the content and delivery of the 
programme (numerator) 

4   4 

% clients who were highly satisfied OR satisfied with the content and delivery of 
the programme 

100% #DIV/0! 100% 

       

Better Off? Effect of effort       

# clients (parents or caregivers) who answered the 'parenting skills' question in the 
survey (denominator) 

4   4 
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# clients (parents or caregivers) who strongly agree OR agree they learnt new 
parenting skills as a result of the programme (numerator) 

4   4 

% clients (parents or caregivers) who strongly agree OR agree they learnt new 
parenting skills as a result of the programme (SK,S) 

100% #DIV/0! 100% 

# clients (parents or caregivers) who answered the 'strategies for managing' question 
in the survey (denominator) 

4   4 

# clients (parents or caregivers) who strongly agree OR agree they learnt new 
strategies for managing their emotions and triggers linked to stress (numerator) 

4   4 

% clients (parents or caregivers) who strongly agree OR agree they learnt new 
strategies for managing their emotions and triggers linked to stress (SK,S) 

100% #DIV/0! 100% 

# clients (parents or caregivers) who answered the 'relationship' question in the survey 
(denominator) 

4   4 

# clients (parents or caregivers) who strongly agree OR agree their relationship with 
their child has improved as a result of the programme (numerator) 

4   4 

% clients (parents or caregivers) who strongly agree OR agree their 
relationships with their child has improved as a result of the programme (AO,S) 

100% #DIV/0! 100% 
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Te Manawa Youth and Family Narrative Report 
 
What's the story behind the data?  
Describe the key factors affecting the performance measures. Use the questions below to 
support you to develop your story.  
- Is the programme or service performing as anticipated? 
- What happened during the reporting period? 
- Who are the partners in the effort and how do they relate with each other? 
- What is the current environment in which you are operating? 
- What positively affected performance? 
- What negatively affected performance? 
- How have the outcomes of your programme or services contributed to the MDC Strategic 
Goals?   
The youth and parenting programme continues to be well subscribed in Feilding.  In the period we 
offered 5 programme spots at the Feilding office per week and the waiting list is consistently high 
with an average of 20 people waiting for the programme at any one time.  As always, we had high 
retention, however during this period we had the added complexity of resuming programmes 
following lockdown and then the Christmas school holiday period which saw some spots not being 
filled immediately as families completed their sessions.  

 

 

 
 

Briefly describe any ideas or approaches you may have to improve or accelerate your 
performance.  

 

All adult clients on the waiting list are offered pre-programme support through the Family and 
Whanau Support Service.  This is funded separately to the Youth and Parenting Programme, 
however we believe it is an important step in helping families and whanau to implement safe 
parenting strategies prior to programme attendance. 

 

 
 

 
 

Please provide a detailed explanation of any non-reporting or variances in reporting 
against the contract.  

 

There are no areas of non-reporting or variances.  

 
 

Is there anything else that you need to bring to our attention?   

   

 
Do you have a success story that you would like to share? If so please attach with this 
reporting and send to Janine Hawthorn.  
This may include a case study, video clip, presentation or other.  

 

Please see the attached success stories and feedback summary.  
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Success Story: 
1. Moana and Robert came to us due to increasing violence in the home. Robert (age 15) was 

pushing the boundaries and being verbally abusive and defiant with his mother. Moana was 
also verbally abusive towards her son. It became apparent that Moana was struggling to 
appropriately “loosen the reins” and adapt to her son’s changing needs. At the time they 
came to us Robert had applied for a job and was going to school only one day a week.  
 
Moana wanted to learn how to parent effectively for the stage of life Robert was at as 
 well as manage herself more calmly. Robert likewise wanted to manage his emotions 
more calmly and healthily and maintain a close relationship with his mother while finding 
his independence.  
 
A big breakthrough came about midway when Moana realised that she was holding “the 
reins” too tightly due to her anxiety about something happening to Robert. She realised that 
she was still holding on to the fears she had developed when he was a premature baby. As 
she worked on managing her anxiety, she was able to give Robert a more appropriate level 
of freedom. Robert responded very positively to the increased freedom and taking 
responsibility for himself and the arguments between the pair became far less frequent.  
 
As both of them learnt new skills around healthy communication and conflict resolution, 
their arguments became even more infrequent. Moana became much better at recognising 
when she was becoming abusive and taking responsibility for that. Robert followed his 
mother’s example and became much better at walking away when he needed to.  
 
Moana and Robert were both sad to leave as they had enjoyed the programme but 
recognised they had the skills they needed to keep things healthy between them. They gave 
us a box of biscuits to show their appreciation.  
 
We received the following feedback from Moana: “I've been able to grow and learn so much 
during this adventure - anxiety which I didn't know I had, being aware of my son and his 
needs.  
I have learnt so much since I've been coming here that I feel I'm not the same person I used 
to be because I've learnt so much of things and who I want to be.  
Lynne and Andrew have been so amazing with the way they have done the programme and 
the confidence and tools we needed to be able to grow together.”  
 

2. Sally and Jim came to us for help with their 10 year old son Robert. Robert was very well-
behaved at school and out and yet incredibly violent at home. He would yell, kick holes in 
the walls, call his parents obscene names and physically assault his parents and his younger 
sister,  

 

Sally and Jim wanted to learn to keep calm when Robert was acting out, to be backbone 
parents and to find and use effective discipline strategies. Robert wanted to increase self-
control, build empathy and have a more positive relationship with his parents.  
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The whanau attended weekly however COVID-19 meant their face to face sessions were 
cancelled for 3 months only 4 weeks into the programme. They all coped very well during 
this period with phone support from us available as needed.  

 
Sally and Jim made big changes in week 8 of the programme when they realised they 
needed to change how they parented Robert rather than just expecting Robert to make 
changes. In response Robert worked hard to put his new skills to use and focus on calming 
himself down.  
From this point the whanau made good progress. As expected at times things regressed, 
however they were all quickly able to get themselves back on track.  

 
The final review with this whanau was a celebration of how much things had changed for 
the better. Both parents and child said they liked each other more now. Everyone seemed 
much more connected and they were all visibly less stressed.  

 
They presented us with a box of chocolates and a card that said, “We appreciate this so 
much in helping us move forward with new skills for a happier and more calm family life”.  

 
 

 
General Feedback 

Parents:  

NM - “I feel like this program was exactly what my family needed. Thank you for helping me and my 
family create a better bond.” 

FM - “This programme has been really valuable in affirming things that are working and teaching 
new skills to achieve a better harmonious household. I have felt really supported and not judged for 
the parenting I was doing prior to learning new skills. We’ve really enjoyed the programme and hope 
we can keep growing and moving forward towards better connections and communication.” 

AK – “Everyone with teenagers should do this.” 

 

We enjoyed the programme and found real value to help us go forward as a family unit. 

 
Youth: 

 

WB – “I think it’s pretty cool.”  
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Name of service, programme or initiative Te Manawa Family Services  

Funding Amount  $27,500 

Term of contract 2 years 

Direct Client/s Families/Whānau collectives 
Individuals; Parents/caregivers with children and youth 
 

Funded Activities and Goals ● Youth and Parenting Programme 
● Providing education to parents to feel supported and make positive informed parenting decisions 

 

 

         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct 
Clients 

How much How well Better Off  

Parenting 
Programme 

Whānau 
collectives 

Total # 
families/whānaui 
engaged 

% whānau report 
they are highly 
satisfied/satisfiedii 
with the content 
and delivery of the 
programme 

     

 Individuals 
of whānau 
collectives 

Total # active 
clients (total)iii  
 

      

  # 1-1 individual 
sessions 
deliverediv 

      

 Individuals 
parents or 
caregivers 
engaged in 
the 
programme 

# family/whānau 
sessions 
deliveredv 

 #/% clients who 
strongly 
agree/agreevi they 
learnt new 
parenting skills as 
a result of the 
programme 

#/% clients who 
strongly 
agree/agreevii 
there has been an 
improvement in 
their relationship 
with their child as 

  Hinengaro – We 
are lifelong 
learners 
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Notes: All outcomes have been designed based on their application with previous reporting on programme outcomes. Note; there are no outcomes directly linked to 

children and youth associated with this programme. Mode of delivery has been confirmed as the count of their activities. There are 5 outcomes linked to this draft 

schedule, note the minimum requirement is x3.  

 
i Families/Whānau = 2 or more individuals from the same household, or who self-define as family/whānau. This is the count of family/whānau collective groups who are engaged in the 

programme 
ii Note; 5point likert scale from highly dissatisfied to highly satisfied 
iii Active clients = all individuals who are actively engaged in the programme, i.e. has engaged in 1 or more sessions in the reporting period. This is the count of individuals including youth and 

parents/caregivers.  
iv 1-1 individual sessions = sessions that are delivered to an individual. Youth or parent/caregiver.   
v Family sessions = sessions that are delivered to family/whānau collectives. This is the count of sessions that are delivered to 2 or more people from the same household.  
vi Note; 5point likert scale from strongly disagree to strongly agree 
vii As above 
viii As above 

a result of the 
programme 

    #/% clients who 
strongly 
agree/agreeviii 
they learnt new 
strategies for 
managing their 
own emotions, 
stress and triggers 

   Whānau – We are 
actively engaged 
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Plant 2 Plate RBA Reporting Template  
   

Performance Measures 01 Jul-31 Dec 01 Jan-30 Jun 
Total  

01 Jul-30 Jun  

How much: Quantity of effort       

Total # students who receive P2P programme 315   315 

Total # P2P sessions delivered 14   14 

Total # schools who participate in P2P   8   8 

# gardens established 25   25 

Total # volunteers 88   88 

       

How Well: Quality of effort       

# schools who answered the client satisfaction question in the survey (denominator) 8   8 

# schools who were highly satisfied OR satisfied with the service and support they received 
(numerator) 

8   8 

% schools who were highly satisfied OR satisfied with the service and support they 
received 

100% #DIV/0! 100% 

       

Better Off? Effect of effort       

# clients (students) who answered the 'grow and prepare healthy food' question in the 
survey (denominator) 

315   315 
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# clients (students) who strongly agree OR agree they learnt something new about how to 
grow and prepare healthy food (numerator) 

302   302 

% clients (students) who strongly agree OR agree they learnt something new about 
how to grow and prepare healthy food  (SK,S) 

96% #DIV/0! 96% 

# clients (schools) who established a garden as a result of Plant 2 Plate activities 
(denominator) 

8   8 

# clients (schools) who established a garden as a result of Plant 2 Plate activities, AND 
maintained that garden 6 months post their P2P programme (numerator) 

2   2 

% schools who maintain their garden 6months post their P2P programme (CC,O) 25% #DIV/0! 25% 
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Plant 2 Plate Narrative Report 
 
What's the story behind the data?  
Describe the key factors affecting the performance measures. Use the questions below to support 
you to develop your story.  
- Is the programme or service performing as anticipated? 
- What happened during the reporting period? 
- Who are the partners in the effort and how do they relate with each other? 
- What is the current environment in which you are operating? 
- What positively affected performance? 
- What negatively affected performance? 
- How have the outcomes of your programme or services contributed to the MDC Strategic Goals?   
The Plant to Plate Aotearoa team got off to a great start when term 3 began in 2020. The team was 
extremely happy to be able to run our hands on programme again in Schools. The second lockdown 
did mean that we had to halt our sessions once again, but this proved to be a great opportunity for 
the Board and Management teams to put together policies which would ensure the safety of the 
School community and our Volunteers during level 2 restrictions. These policies were sent to Schools 
and the majority of them were happy to have the programme continue during level 2. It was fantastic 
to have these in place when we returned to level 2 during week 3 of this school year. During the 
second lockdown we continued to share activities, recipes and gardening information via our website 
and Facebook page, and sent out many packs of seeds to schools and individuals to ensure they 
continued to grow their own. 
 
Students and teachers have been very keen to take part in the programme and it is great to see an 
increase of interest from teachers – they are actively encouraging their students to keep up garden 
maintenance. 
 
We have had plenty of new volunteers, both young and old – people are enthusiastic and ready to 
help out and the lockdowns made people aware of the benefit and need of our programme. We have 
enjoyed having students’ parents join us at the sessions. These people are key to ensuring the school 
gardens are watered and weeded in the following weeks, and means that the produce is distributed 
and used when it is ready. 
 
2021 sessions were once again fully booked by the end of term 3 2020, even given the worry of more 
possible covid-19 lockdowns! We are pleased that we are able to accommodate new schools in the 
Manawatu District and we are planning on upgrading some school gardens beds with the help of 
Bunnings. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Briefly describe any ideas or approaches you may have to improve or accelerate your 
performance.  

 

We are working on finding individuals to help Schools maintain their gardens once Plant to Plate has 
helped to establish them. We are introducing a “Student led” programme which will be supported by 
a “Garden manager” (i.e Parent/teacher/community individual). This will ensure the gardens are still 
being maintained after 6 months.  

 

 
 

 

Please provide a detailed explanation of any non-reporting or variances in reporting against 
the contract.  
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# Clients (schools) who established a garden as a result of Plant 2 Plate activities, AND maintained 
that garden 6 months post their P2P programme (numerator) 
 
Only 4 of the gardens established since July have been planted for more than 6 months, so we are 
unable to report on the full 8.  

Is there anything else that you need to bring to our attention?   

   

  
Do you have a success story that you would like to share? If so please attach with this 
reporting and send to Janine Hawthorn.  
This may include a case study, video clip, presentation or other.  
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Name of service, programme or initiative Plant to Plate Aotearoa 

Funding Amount  $10,000 

Term of contract 2 years 

Direct Client/s School settings,  
Individuals (students) who receive the programme 
 

Funded Activities and Goals ● Delivery of Plant to Plate programme to primary schools 
● Education and awareness of growing, cooking and eating healthy nutritious kai; from establishing gardens and use of 

produce in an on-site cooking programme.  
● Transmission of knowledge to whānau and community 

 
 

         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct 
Clients 

How much How well Better Off  

Plant to Plate Individuals 
– students 

Total # students 
who receive plant 
to plate 
programme 
 

 #/% students who 
strongly 
agree/agreei they 
learnt something 
new about how to 
grow and prepare 
healthy foodii 

   Taha Hinengaro – 
We are lifelong 
learners 

  Total # P2P 
sessions delivered 
 

      

 School 
settings 

Total # schools 
who participate in 
P2P   

% schools report 
they are highly 
satisfied/satisfied 
with the service/siii 

   #/% schools who 
maintain their 
garden 6months 
post their P2P 
programmeiv 

Taha Whānau – 
We are actively 
engaged  

  # gardens 
established 
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 Volunteers 
who 
support 
P2P 
programme 
delivery 

Total # volunteers         

 

 
i Note; 5point likert scale from strongly disagree to strongly agree. 
ii Existing measure linked to PNCC reporting on activities 
iii Note; 5point likert scale from highly dissatisfied to highly satisfied 
iv Existing measure linked to PNCC reporting. Objective data collected directly via schools and/or observations.  

122



Palmerston North Surf Life Saving Club RBA Reporting Template  
   

Performance Measures 01 Jul-31 Dec 01 Jan-30 Jun 
Total  

01 Jul-30 Jun  

How much: Quantity of effort       

Total # Surf Lifeguards 3   3 

Total # surf patrol hours 168   168 

Total # rescues (surf life saving operation) 0   0 

       

How Well: Quality of effort       

# Lifeguards that answered the likely to recommend as a place to work question in the survey 
(denominator) 

 0   0 

# Lifeguards that scored a 0-6 on the likely to recommend scale (demoters) (numerator)  0   0 

# Lifeguards that scored a 9 or 10 on the likely to recommend scale (promoters)  0   0 

Palmerston North Surf Life Saving Club Employee Net Promoter Score #DIV/0! #DIV/0! #DIV/0! 

# Lifeguard objectives in the job description (denominator)  0   0 

# Lifeguard objectives in the job description met (numerator)  0   0 

% Lifeguard objectives in the job description met #DIV/0! #DIV/0! #DIV/0! 
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Better Off? Effect of effort       

# Lifeguards who answered the skills and knowledge question in the survey (denominator)  0   0 

# Lifeguards who strongly agree OR agree they learnt  new skills and knowledge about 
patrolling  on a community beach Monday to Friday (numerator) 

 0   0 

% Lifeguards who strongly agree OR agree they learnt  new skills and knowledge 
about patrolling on a community beach Monday to Friday (SK,S) 

#DIV/0! #DIV/0! #DIV/0! 

# incidents (non rescue related incidents that required intervention) (denominator) 40   40 

# incidents (non rescue related incidents that required intervention) that lifeguard intervention 
or support was needed (numerator) 

40   40 

% incidents that lifeguard intervention or support was needed (CC,O) 100% #DIV/0! 100% 
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Palmerston North Surf Life Saving Club Narrative Report 
 
What's the story behind the data?  
Describe the key factors affecting the performance measures. Use the questions below to 
support you to develop your story.  
- Is the programme or service performing as anticipated? 
- What happened during the reporting period? 
- Who are the partners in the effort and how do they relate with each other? 
- What is the current environment in which you are operating? 
- What positively affected performance? 
- What negatively affected performance? 
- How have the outcomes of your programme or services contributed to the MDC Strategic 
Goals?   
Is the programme or service performing as anticipated?   Yes The first two weeks of the regional 
lifeguard service has been delivered at Himatangi Beach. 
 
What happened during the reporting period?  Regional guards completed their first two weeks of 
patrol (21st through to 31st December), during which they did no rescues, 40 preventative 
actions involving 90 people . There were no first aids on the beach during that 2 weeks. 
 
Who are the partners in the effort and how do they relate with each other? The other partners 
are the PNSLSC and SLSNZ. 
 
What is the current environment in which you are operating?  It is an outdoor activity at 
Himatangi Beach. 
 
What positively affected performance?  
 
What negatively affected performance? The weather pre-Christmas meant that some days saw 
only a few beach goers. 
 
How have the outcomes of your programme or services contributed to the MDC Strategic Goals?  
Provided a safer environment at the beach for members of the community, increasing the 
knowledge of the community about the beach through to capability building.  

 

 

 

 

 

 

 
 

 

Briefly describe any ideas or approaches you may have to improve or accelerate your 
performance.  

 

The regional lifeguard service  like the volunteer service at Himatangi is continuously looking at 
options for improving performance and delivery. Finding ways to engage with community is also 
an area that is continuously under review.  

 

 

 

Please provide a detailed explanation of any non-reporting or variances in reporting 
against the contract.  

 

No variance.  Will report on the survey of the life guards in June.  
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Is there anything else that you need to bring to our attention?   

No variance.  Will report on the survey of the life guards in June.  
 

 
Do you have a success story that you would like to share? If so please attach with this 
reporting and send to Janine Hawthorn.  
This may include a case study, video clip, presentation or other.  

 

Add a story for the June Report   
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Manawatu District Council: DRAFT Schedule Palmerston North Surf Life Saving Club          Date: 15-10-2020 
Version 07 
 

Page 1 
 

Name of service, programme or initiative Regional Lifeguard Service at Himatangi Beach delivered through the Palmerston North Surf Life Saving Club 

Funding Amount  $15,000 

Term of contract 2 years 

Direct Client/s Community 
Surf Lifeguards 

Funded Activities and Goals Delivery of regional lifeguard service at Himatangi Beach Monday to Friday for five weeks  

 

         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & KNOWLEDGE ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct 
Clients 

How much How well Better Off  

Regional 
Lifeguard 
Service 

Surf 
Lifeguards 

Total # Surf 
lifeguards 
 

eNPSi Score #/% surf lifeguards 
strongly agree/agreeii 
they learnt new skills 
and knowledge about 
patrollingiii on a 
community beach 
Monday to Friday 

   Hinengaro – We 
are lifelong 
learners 

  # JD objectivesiv % JDv objectivesvi 
met 

     

Regional 
Lifeguard 
Service 

Community Total # surf patrol 
hoursvii 

      

  Total # of rescuesviii       

  # interventionsix 
each season 

    # incidentsx that 
required 
lifeguard 
intervention 
and/ or 
assistance 

Tinana – We 
prepare for 
tomorrow today 
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i eNPS = Employee Net Promoter score is a measure of employee loyalty. Surf Lifeguards to be surveyed on a scale of 0-10 how likely it is they would recommend their workplace to their 
friends and family.  
ii Note; 5-point likert scale is strongly disagree to strongly agree 
iii Skills and knowledge linked to patrol duties on the beach include rescues, first aid and preventative actions  
iv Note this measure is the denominator for the % of objectives met.  
v Surf Lifeguard Job Description.  
vi Objectives = Specific deliverables associated with a Surf Life Saving Guard Job description. Note; there are 4 objectives that a Surf Lifeguard can meet as part of their duties. Patrol beaches 
to provide a rescue service and to save lives; Prevent accidents by providing information on beach and surf conditions to members of the public; Perform preventative actions; Provide first 
aid and emergency medical care.  
vii Members of the community.  
viii Rescues are defined as a Surf Lifeguard life-saving rescue operation.  
ix Interventions = non-rescue related incidents. Preventative actions taken by the lifeguards which avert the beach goers getting into a dangerous situation which include: swimming between 
the flags, never surf or swim alone, listening to the advice of the lifeguards, be sun smart, know your limits. Note this is the denominator for Better Off measure.  
x Incidents = on the beach or in the surf non-rescue incidents that required attention or assistance from Surf Patrol Lifeguards.  
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Community Funding Committee 

Meeting of 22 April 2021 

Business Unit:  Community and Strategy 
Date Created:  06 April 2021 

Community Development Strategy - Review Approach 

Purpose 

To consider and recommend to Council an approach for the review of the Community Development 
Strategy. 

Significance of Decision 

The Council’s Significance and Engagement policy is not triggered by matters discussed in this report. 

Recommendations 

That the Community Development Committee recommends to Council the Community Development 
Strategy – Review Approach of: 

• Preparing an updated revision in July 2021 and 

• A full review of the Community Development Strategy starting in January 2023 to be 
used as an input for the 2024-2034 Long Term Plan.  

 

Report prepared by: 
Michael Hawker 
Project Delivery Manager 

 
Approved for submission by: 
Brent Limmer 
General Manager - Community and Strategy 
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1 Contribution to the Council Vision and Council Outcomes 

1.1 Relationship to the Council Outcomes that underpin the Council’s Vision: 

Connected, vibrant and thriving Manawatū District – the best lifestyle in New Zealand 

Manawatū District 
protects the natural 
environment through 
stewardship of the 
District’s natural and 
physical resources. 

Manawatū 
District attracts 
and retains 
residents and 
businesses. 

Manawatū District 
develops a broad 
economic base 
from its solid 
foundation in the 
primary sector. 

Manawatū District is 
connected via quality 
infrastructure, 
services and 
technology. 

Manawatū 
District’s built 
environment is 
safe, resilient 
and attractive. 

Manawatū District 
Council is a 
customer-focussed 
and efficient 
organisation. 

      

2 Background 

2.1 The Community Development Strategy was adopted by Council on 19 September 2019 and 
came into effect on 1 January 2020. A review of the Community Development Strategy was 
scheduled for 2021. 

2.2 No additional staff or resources were approved for the implementation of the Strategy.  
Unbudgeted expenditure for the Housing Strategy and Youth Action Plan was approved during 
September 2020. 

2.3 Since 1 January 2020, progress has been made in completing actions and some actions have 
not made progress due to lack of resource to commence them. 

2.4 The 2021-2031 draft Long Term Plan, currently out for community consultation, has reduced 
the budgets for community funding and events. 

3 Discussion and Options considered 

3.1 While progress has been made on implementing the Community Development Strategy, there 
remains budget and staff limitations. 

3.2 Given this situation the following is the proposed Community Development Strategy review 
process: 

• Complete a progress update of the Community Development Strategy in July 2021 to 
reflect progress, resources and any changes of social data. 

• Complete a full review of the Community Development Strategy starting in January 2023 
to enable discussion of resources for inclusion in the 2024-2034 Long Term Plan. 

3.3 An example of an updated Community Development Strategy for July 2021 is attached. 

4 Operational Implications 

4.1 There are no operational implications related to this report. 
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5 Financial implications 

5.1 There are no financial implications related to this report. 

6 Statutory Requirements 

6.1 There are no statutory requirements related to this report. 

7 Delegations 

7.1 The Community Development Committee does not have delegated authority to make a 
decision on this matter. 

8 Consultation 

8.1 The proposed approach to Community Development Strategy review would not require 
consultation for the July 2021 update and would require community consultation for a full 
review of the Strategy in 2023. 

9 Cultural Considerations 

9.1 There are no cultural considerations related to this report. 

10 Conclusion 

10.1 A proposed Community Development Strategy review process is presented for the Committee 
to consider recommending for Council approval. 

11 Attachments 

• Example of a Reviewed Community Development Strategy Version 2 2021 
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Community Development Committee 

Meeting of 22 April 2021 

Business Unit:  Community and Strategy 
Date Created:  07 April 2021 

Funding Accountability Reports to 8 April 2021 

Purpose 

To receive and note the accountability reports received for the period 15 February 2021 to  
8 April 2021 from previously approved funding recipients. 

Significance of Decision 

The Council’s Significance and Engagement policy is not triggered by matters discussed in this report. 

Recommendations 

That the Community Development Committee receives and notes the following accountability reports: 

• Event Fund Accountability Report – Manawatū Cycling Spree 

• Event Fund Accountability Report – NZ Dairy Event 

• Event Fund Accountability Report – Community Christmas Lunch 

• Representative Fund Accountability Report – Ethan Gillespie 

• Representative Fund Accountability Report – Pania Hudson and Tristan Gordon 

• Representative Fund Accountability Report – Megan Farndale 

• Representative Fund Accountability Report – Taliyah Paranihi-Ponga 

• Representative Fund Accountability Report – Feilding Amateur Swimming Club 

 

Report prepared by: 
Janine Hawthorn 
Community Development Adviser 

 
Approved for submission by: 
Brent Limmer 
General Manager - Community and Strategy 

132



 

1 Contribution to the Council Vision and Council Outcomes 

1.1 Relationship to the Council Outcomes that underpin the Council’s Vision: 

Connected, vibrant and thriving Manawatū District – the best lifestyle in New Zealand 

Manawatū District 
protects the natural 
environment through 
stewardship of the 
District’s natural and 
physical resources. 

Manawatū 
District attracts 
and retains 
residents and 
businesses. 

Manawatū District 
develops a broad 
economic base 
from its solid 
foundation in the 
primary sector. 

Manawatū District is 
connected via quality 
infrastructure, 
services and 
technology. 

Manawatū 
District’s built 
environment is 
safe, resilient 
and attractive. 

Manawatū District 
Council is a 
customer-focussed 
and efficient 
organisation. 

      

2 Background 

2.1 The purpose of the Community Development Committee is to oversee and monitor the 
implementation of the actions contained in the Community Development Strategy. 

2.2 One of these actions is the responsibility for receiving and noting accountability reports from 
recipients of funding which has been approved through the Community Development Policy. 

2.3 Each separate fund within the Community Development Policy has different reporting criteria 
which is as follows: 

• Recipients of Community Development Funding are required to: 

• Submit an accountability report to the Manawatū District Council that reports 
against key result indicators agreed to as part of a Contract of Service.  
Accountability reports will be required to be submitted at 6-monthly and 12-
monthly intervals during the term of the contract. 

• Submit an accountability report for one off services or projects at the completion 
of the service or project. 

• Recipients of Event Funding are required to provide a report within two months 
following the event or festival which is to include: 

• Operational debrief including venue, signage, safety, and the sustainable 
practices used 

• Media coverage 

• Approximate number of attendees 

• Actual expenditure and income for event or festival 

• Resources that were used including volunteer and staff time 

• The objectives put forward to support your funding application have been realised 

• If the event or festival has the potential to grow 

• The impact on the community if this event or festival was no longer run or scaled 
back 
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• Recipients of Representative Funding are encouraged to present a verbal report as part 
of the Council Public Forum.  If this is not possible, they are required to provide a written 
report within two months following the event.  This report to include: 

• Brief description of the highlights of the event attended 
• How the funding assisted in attending the event 
• What the applicant has planned for the future 

3 Discussion and Options considered 

3.1 The Community Development Committee is now being asked to receive and note the following 
eight accountability reports which have been received for the period 15 February 2021 to  
8 April 2021: 

• Event Fund Accountability Report – Manawatū Cycling Spree 

• Event Fund Accountability Report – NZ Dairy Event 

• Event Fund Accountability Report – Community Christmas Lunch 

• Representative Fund Accountability Report – Ethan Gillespie 

• Representative Fund Accountability Report – Pania Hudson and Tristan Gordon 

• Representative Fund Accountability Report – Megan Farndale 

• Representative Fund Accountability Report – Taliyah Paranihi-Ponga 

• Representative Fund Accountability Report – Feilding Amateur Swimming Club 

4 Operational Implications 

4.1 There are no capital/operating expenditure implications or maintenance costs associated with 
this report. 

5 Financial implications 

5.1 There are no financial implications associated with this report. 

6 Statutory Requirements 

6.1 There are no statutory requirements associated with this report. 

7 Delegations 

7.1 The Community Development Committee has delegated authority to receive the 
accountability reports. 
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8 Consultation 

8.1 There are no consultation requirements associated with this report. 

9 Cultural Considerations 

9.1 There are no cultural considerations associated with this report 

10 Attachments 

• Event Fund Accountability Report – Manawatū Cycling Spree 

• Event Fund Accountability Report – NZ Dairy Event 

• Event Fund Accountability Report – Community Christmas Lunch 

• Representative Fund Accountability Report – Ethan Gillespie 

• Representative Fund Accountability Report – Pania Hudson and Tristan Gordon 

• Representative Fund Accountability Report – Megan Farndale 

• Representative Fund Accountability Report – Taliyah Paranihi-Ponga 

• Representative Fund Accountability Report – Feilding Amateur Swimming Club 
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Community Development Committee 

Meeting of 22 April 2021 

Business Unit:  Community and Strategy 
Date Created:  07 April 2021 

Community Development Strategy Relationships and Liaison Report 

Purpose 

To present for information copies of reports of meetings received from community groups for the 
period 15 February 2021 to 8 April 2021. 

Significance of Decision 

The Council’s Significance and Engagement policy is not triggered by matters discussed in this report. 

Recommendations 

That the reports from Community Groups for the period 15 February 2021 to 8 April 2021 be received 
for information. 

 

Report prepared by: 
Janine Hawthorn 
Community Development Adviser 

 
Approved for submission by: 
Brent Limmer 
General Manager - Community and Strategy 
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1 Contribution to the Council Vision and Council Outcomes 

1.1 Relationship to the Council Outcomes that underpin the Council’s Vision: 

Connected, vibrant and thriving Manawatū District – the best lifestyle in New Zealand 

Manawatū District 
protects the natural 
environment through 
stewardship of the 
District’s natural and 
physical resources. 

Manawatū 
District attracts 
and retains 
residents and 
businesses. 

Manawatū District 
develops a broad 
economic base 
from its solid 
foundation in the 
primary sector. 

Manawatū District is 
connected via quality 
infrastructure, 
services and 
technology. 

Manawatū 
District’s built 
environment is 
safe, resilient 
and attractive. 

Manawatū District 
Council is a 
customer-focussed 
and efficient 
organisation. 

      

2 Background 

2.1 The Community Development Committee was established on 21 November 2019. 

2.2 The Committee’s Terms of Reference sets out the Committee’s responsibilities. 

2.3 One of the core responsibilities is to oversee the implementation of the actions contained in 
the Community Development Strategy. 

3 Discussion and Options considered 

3.1 One of the actions in the Community Development Strategy is for Council to collaborate and 
maintain relationships with key agencies and organisations. 

3.2 The Community Development Committee will be receiving copies of minutes of meetings that 
reflect the relationships and liaison that exists with key agencies and organisations where the 
Community Development Adviser attends meetings on behalf of Council. 

4 Operational Implications 

4.1 There are no capital/operating expenditure implications or maintenance costs associated with 
this report. 

5 Financial implications 

5.1 There are no financial implications associated with this report. 

6 Statutory Requirements 

6.1 There are no statutory requirements associated with this report. 

7 Delegations 

7.1 The Community Development Committee has delegated authority to receive the reports. 
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8 Consultation 

8.1 There are no consultation implications associated with this report. 

9 Cultural Considerations 

9.1 There are no cultural considerations associated with this report. 

10 Conclusion 

10.1 Attached for the committee’s information are copies of minutes from the following key 
agencies and organisations for the period 15 February 2021 to 8 April 2021: 

• Manawatū Health and Wellbeing Group 

• Regional Integrated Network 

• Social Issues Network Council of Social Services 

• Strengthening Families 

11 Attachments 

• Community Group Reports to 8 April 2021 
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Manawatū Health and Wellbeing Group 

Meeting Minutes 

 

Date 17th February 2021 

Location Council Chambers, Manawatū District Council, 135 Manchester Street, Feilding 

Time 10.00am – 12.06pm 

Attendees 

Members 

Alison Short (Chair, Community Representative) 

Angela Rainham (MDHB)  

Ann Williamson (Manchester House) 

Brittney Evans (Manawatu District Council, Minutes) 

Cheryl Josephs (Ministry of Social Development) 

Deborah Davies (MDHB) 

Dennis Emery (Ngāti Kauwhata)  

Ellen Witt (Community Representative)  

Janine Hawthorn (Manawatu District Council) 

Kasia Jeric (Feilding Kahui Ako) 

Mike Stone (Community Representative)  

Nicky Hart (Feilding Health Care) 

Norelle Ward (Mana Whaikaha Community Development Adviser) 

Apologies 

Alex Short (Manawatū Youth Council)  

Debbie Turney (Feilding Health Care) 

Ellen Hunter (Ministry of Social Development) 

Kayla Hawkins (Community Representative) 

Peter Gray (Mana Whaikaha) 

Ross Darragh (Evolve HQ) 

Shane Casey (Manawatu District Council) 

Sue Hurn (SupportLink) 

Vanessa Miller (Vanessa Miller (Ngāti Kauwhata, Whānau Ora) 

Guests  

Georgia Etheridge (Manawatū District Council) 

Jamie Purkiss (Resource Teachers: Learning and Behaviour, RTLB) 

Kirsten Main (Resource Teachers: Learning and Behaviour, RTLB) 

Stacey Bell (Manawatū District Council) 

 

Notes 

 

Item Discussion 

1.0 Welcome & Apologies  

 

Dennis Emery opened the meeting with a karakia. 

Chair Alison Short welcomed attendees to the meeting, and a round table of 
introductions took place.  
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2.0 Review of minutes from previous meeting – actions and outstanding issues 

 

Minutes from the previous meeting were received and approved by the group. 

Angela asked for an update on the national directive for use of Health Shuttles for access 
to wellbeing services. They are refining their general services at a national level, and will 
then look at whether they have any remaining capacity to extend their core service into 
wellbeing services.  

3.0 Update on Locality Plan 

 

Angela Rainham tabled a locality plan progress report (Meeting Document 1) and spoke 
to some key updates from the report. 

Angela updated that lack of housing seems to be the key issue that is being experienced 
across all TLA areas in our region, as well as an emerging trend showing a rise in family 
violence.  

Dennis Emery raised the absence of mention of Covid-19 in the locality plan progress 
report, as well as no mention of the positive impact of the Ngāti Kauwhata response to 
Covid-19. Angela will be doing an overall locality update in April and will include a 
description of the work that Ngāti Kauwhata undertook in response to Covid-19 
lockdown.  

Dennis shared that opposed to family violence, a new term to use is ‘Family Harm’. This 
terminology is currently being used by the police and Ngāti Kauwhata.  

4.0 MDC Updates - Housing Stocktake and Seniors Action Plan 

 

MDC Housing Stocktake  

Stacey Bell provided a presentation to give an update on her work on the Manawatū 
District housing stocktake (Meeting Document 2).  

Dennis Emery asked whether land bank properties have been included in the MDC 
housing stocktake. Stacey shared that there has been very little available information on 
empty properties (apart from the anecdotal evidence of the Council regulatory team). 
Dennis regularly reports to his iwi group on the landbank properties available throughout 
the District, so may be able to share some information with Stacey in this space.  

Stacey raised the recently released Salvation Army State of the Nation Report that has 
just been released. It can be found here: https://www.salvationarmy.org.nz/research-
policy/social-policy-parliamentary-unit/latest-report  

Nicky Hart wondered if the home ownership characteristics (Slides 10 to 13) could be age 
adjusted to help explore the equity gap for Māori. Stacey agreed that this could be useful.  

Stacey shared that discussions are currently being had with the Council about potential 
policy levers that Council can pull to improve the housing supply in the District. The MDC 
Housing Strategy is planned for adoption in May 2021 which will outline any agreed 
approach.  

Seniors Action Plan (now Better Later Living Plan) 

Georgia Etheridge gave the group a verbal update on the progress on the Better Later 
Living Plan.  
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The plan can be downloaded from Council’s website here: 
https://www.mdc.govt.nz/files/content/public/documents/plans/better-later-living-
plan.pdf  

The hui held in the development of the plan identified many needs and aspirations for 
seniors in the District, but also raised that organisations and seniors aren’t always aware 
of services available to them.  

In response, the next hui is planned for 29th April 2021. The hui will seek to encourage 
collaboration and communication between Council and key organisations who work to 
support seniors in the District.  

Georgia asked to group to please get in contact if they or any of their colleagues would 
like to attend this April hui. Her email is georgia.etheridge@mdc.govt.nz.   

5.0 Resource Teachers: Learning and Behaviour (RTLB) 

 

Jamie Purkiss and Kirsten Main from RTLB attended the meeting to introduce the group 

to the work of RTLB in the Manawatū District.  

The RTLB cluster covers 84 schools from National Park, Waiouru to Feilding to Waitotara. 

The Feilding office is based at Lytton Street School. The service currently works with 

children from Year 1 to Year 10.  

Liaison/Key Contact Role:  

− First point of contact for a school where a learning/behavioural concern has been 

identified 

− RTLB and learning support work collaboratively together to provide a seamless point 

of contact  

− RTLB attend a school’s regular SENCO (Special Education Needs Coordinator) 

meetings. RTLB is not always the service that will be assigned to support a request.  

− A SENCO register is maintained in some schools to help keep track of specific students 

and what they have going on - whether or not they are referred to the RTLB service. 

The register helps to keep an eye on the child and to provide background info if RTLB 

do end up working with the child.  

RTLB/Learning involvement may look like:  

− Current focus is on sustainability in schools. Although work is child centred, the focus 

is moving to Professional and Learning development of teachers to help them cope 

with emerging issues in children before they end up being referred to RTLB.  

− Professional Development can be given on a project level (e.g. ongoing programmes 

in schools) or at an individual case level. For example, RTLB have an upcoming full 

day training for teacher aids.  

Social and Emotional regulation is a key issue at hand. The ‘Mana Potential’ approach is 

aimed at helping students manage ‘big emotions for little people.’ 

There is currently a large waiting list to access RTLBs services. The wait between a referral 

being made and access to the service varies according to priority and the amount of 

children accessing the services at one school.  
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Once a child is referred to RTLB, the approach for the child is very much based on/ 

customised for the needs of that child.  

5.0 Reports from representatives 

 

Dennis Emery - Ngāti Kauwhata 

− The current goal of Ngāti Kauwhata is to ‘thrive, not just survive.’  

− Goals include increasing the number of descendants in secure housing, as well as new 

jobs, and new Māori business. Aiming for at least 200 iwi descendants to be in well 

paid employment, preferably in new Maori business.  

Nicky Hart - Feilding Health Care 

- Nicky encouraged the group to advertise amongst their networks the current 

Measles, Mumps and Rubella immunisation programme for 15-30 year olds.  

Janine Hawthorn – Manawatū District Council  

- An Action Plan for Youth has been adopted by Council. A Youth Coordinator is also 

being hired for 2022 to implement the work included in this plan.  

Kasia Jeric - Feilding Kahui Ako 

- A number of schools are now receiving free lunches for every student. Making an 

incredible difference to the wellbeing of students. 

Ann Williamson - Manchester House 

- Housing needs, mental illness and addiction are pervasive issues across community 

members who access Manchester House’s services.  

- There were a high volume of enquiries over the Christmas break, so in the future 

Manchester House will need to roster more staff on during that period.  

- The recent outcomes of family court and Oranga Tamariki are frustrating for families 

and disappointing for children. Currently a lack of direction for Oranga Tamariki 

which may be contributing to the frustration out there. Not a lot Manchester House 

can do to help in this space.  

- Manchester House Op Shop has been incredibly busy which is promising based on 

many op shops around NZ who are reportedly struggling.   

- The call was made to close the Seniors Hub during Covid-19 Level 2.  

- Demand on the foodbank still high. Food donations did drop off for a while at the 

beginning of the year, but are currently having a lot of fresh food donations from 

people’s gardens.  

Norelle Ward - Mana Whaikaha – Disability Support 

- In the future, Peter Gray and Norelle would like to give a presentation to the 

Manawatū Health and Wellbeing group about the work of Mana Whaikaha and what 

is currently happening in the disability community development space.  

- Currently looking for projects in the community that the service can help to support.  

Deborah Davies – Midcentral District Health Board 
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- Specialist services are hitting a number of targets, and people are receiving good 

access. Influenced by inability for specialists to travel internationally currently.  

- DHB is deep in Covid-19 vaccination planning. Border workers in Auckland are being 

vaccinated first. Then will move into border worker close contacts, then health 

workers, then the rest of the population.  

- Iwi engagement is occurring in regards to the Covid-19 vaccine to ensure good 

outcomes are achieved.  

- The DHB is aware of the importance of giving people clear FAQs about the Covid-19 

vaccine to ensure there is one source of true and accurate information.  

Alison Short - Community Representative 

- The Council are currently reviewing the Development Contributions Policy which 

regulates how much developers pay towards growth infrastructure needs. As part of 

this, Council will be consulting on a social housing provider rebate to encourage social 

housing developers.  

Alison Short on behalf of Alex Short - Manawatu Youth Council 

- Part time youth worker Jayden working for both Feilding Intermediate School and 

the Oroua Anglican Parish.  

- There was a lot of MDMA/Ecstasy use over summer – concern about the young age 

that people have started using these drugs.  

Dennis Emery left the meeting at 11.28am. 

Kasia Jeric left the meeting at 11.50am.  

6.0 Next Meeting Date 

 

Next meeting will be held on 19th May 2021 in the Council Chambers, Manawatū District 

Council, Feilding.  

Mike Stone wondered whether Habitat for Humanity is active in this District and could 

provide some insight into their work at a future meeting.  

Nicky Hart felt that an update on the Covid-19 vaccine strategy from the DHB would be 

useful for the next meeting.  

Meeting closed at 12.06pm.  

 

 

 

# Action Date Arose Status 

 Angela Rainham 

1 

Ask Chris Hocken to put a handout together for community 
committees advertising the Mental Health & Addiction 
Services available to the community.  

Angela will send this to Brittney who will distribute to 
Manawatū Community Committees. 

28/08/2019 Completed 
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6 
Share Mike Stone’s contact details with Kasia Jeric so they 
can correspond about health professional development 
opportunities for teachers 

20/11/2019 Completed 

7 
Provide feedback to Mental Health and Addictions team 
and school based team (MDHB) about where to help with 
professional development of teachers 

20/11/2019 Completed 

11 
Ask Cory and Louise MDHB to forward information to the 
group about the new mental health service available to the 
community 

14/10/2020 Completed  

13 
Name change the Manawatū Youth Ambassadors to 
Manawatū Youth Council in the locality plan.   

14/10/2020 Completed 

15 
Ask Feilding Health Care to provide a presentation on 
current access to primary care. 

14/10/2020 Completed 

16 
Ask for an update on the national directive for use of 
Health Shuttles for access to wellbeing services 

18/11/2020 Completed 

 Brittney Evans 

2 
Ask Rārite Mataki (MDC) to seek additional iwi 
representative for the group by bringing the request to Ngā 
Manu Tāiko forum.  

28/08/2019 

Will advise 
representatives 

from groups that 
work with Iwi 

8 
Correspond with current group members about 
suggestions for membership of the Manawatū Health & 
Wellbeing Group in the future. 

20/11/2019 Completed 

9 

Organise meeting between Alison Short and Angela 
Rainham to coordinate change in Terms of Reference of the 
Manawatū Health & Wellbeing Group, and to organise the 
February 2020 workshop.  

20/11/2019 Completed 

10 
Send Mike and Kasia Chris Hocken’s presentation on 
mental health services from 28th August meeting 

19/02/2020 Completed 

12 
Ask MDC comms team to advertise MDHB Annual Public 
Forum on social media channels, and resend invitation to 
group with meeting minutes.  

14/10/2020 Completed 

17 Send out 2021 meeting appointments to the group 18/11/2020 Completed 

 Chris Hocken 

3 
Contact Nicki Heart at Feilding Healthcare for opportunities 
to advertise Mental Health and Addiction services. 

28/08/2019 Completed 

4 Send Oranga Tamariki survey to the group. 28/08/2019 Completed 

 Mike Stone 
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14 

Send role description for Awahuri Forest Kitchener Park 

Trust Project Manager to Brittney for distribution to the 

group with the meeting minutes.  

14/10/2020 Completed 

18 
Send through contact details for RTLB to be invited to the 

next meeting 
18/11/2020 Completed 

 Shane Casey  

5 
 Send Manawatū Youth Ambassadors Survey to the group 

before next meeting.  
28/08/2019 Completed 
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Minutes 
Regional Interagency Network  MSD 32 Victoria Ave, Palmerston North 
Date: 11th February 2021          Time: 10:00am – 12:00pm                
_________________________________________________________________________ 
 
Attendees: Tracee Te Huia (Chairperson), Janine Hawthorn (MDC). Peter Crawford 
(PNCC),  Ross Grantham (NZ Police), Hati Kaiwai (Corrections), Marlene Clarkson (MoE), 
Cr Jo Mason (HDC), Cr Victoria Kaye-Simmons, (HDC), Keith Hilson (KO), Vanessa 
Caldwell (DHB), Aroha Peakman-Walker (MSD), Angela Rainham (MDHB), Peter Wimsett 
(TDC), Gavin Smith (PN Youth Justice),  Karen Hocking (General Manager Housing),  
Michael Fletcher (OT), Jason Shepherd (MSD) , Andrea Maxwell (Scribe) 
 
 
Apologies: Sheryl Bryant (PNCC, Cliff Brown (NZ Police), Richard Fry (MSD), Danielle 
Harris (Rangitāne o Manawatū), Jacqui Moynihan (OT), Cathryn Pollock (HDC), Gavin Smith 
(OT), Monica Miranda (OT), Kelly Bevan (Te Runanga o Raukawa Inc), Di Rump 
(Muaūpoko) 
_________________________________________________________________________ 
 
Karakia Tuwhera                 - Hati Kaiwai 
_________________________________________________________________________ 
 
Whakawhanaungatanga         - Tracee Te Huia 
 
Tracee welcomed everyone and everyone introduced themselves. 
________________________________________________________________________ 
 
Overview and recap         - Tracee Te Huia 

Tracee outlined that at the previous meeting the group agreed that the common priorities 
that seemed apparent from organisational intelligence were mental health and addiction, 
youth/rangatahi and housing.  It was agreed that if we tackle these issues collectively, we 
are more likely to get significant outcomes.  All organisations agreed that none of these 
outcomes would be achieved without iwi.  Iwi have been re-invited to attend RIN. 
Tracee asked everyone to recap on the notes of the last meeting to seek any feedback.  
None was taken.   
_________________________________________________________________________ 

Member Updates               - All 
 
 
Tracee Te Huia outlined that the DHB response is ramping up regarding the COVID-19 
vaccine roll out.  She outlined how DHBs are working up the plan with the Ministry of Health 
for roll out and will be consulting with Iwi at the next DHB Manawhenua Hauora Board 
meeting in March.    We are hoping to get communication for agencies at the end of 
February.  Ross Grantham outlined that NZ Police are interested in being part of the 
planning as security will need to be considered when vaccines are administered.   
Karen Hocking queried if we have thought about the broader picture of who these should be 
administered too, we know for sure of course first responders, but some of our NGO 
providers also engage with people in a first responder capacity.  Tracee advised that a tier 
sequencing structure has been developed and signed off by Cabinet and NGOs are second 
in line after border and MIQ workers and their families for the vaccination.      
_________________________________________________________________________ 
 
Demographics for Region:         - Peter Crawford 
Peter’s Presentation will be emailed as an attachment.  Talking points are as follows. 
 
There is a perception of the region being in a population decline, but it was only for a short 
period and growth has accelerated since the Global Financial Crisis.  The region is also 
perceived as having high unemployment rates, but the only sustained period was after the 
Global Financial Crisis.  
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Horizons South-East covers Manawatū, Horowhenua and Tararua Districts and Palmerston 
North.  Palmerston North accounts for 50% of the population in the region but 67% of jobs 
and earnings (the jobs data doesn’t count the self-employed).  Palmerston North’s 
population is significantly younger than for the district councils, so natural population 
increase remains a significant part of the city’s population growth.  The city continues to 
experience a loss from internal migration, particularly to neighbouring district councils.  
 
The region is experiencing strong growth in its Māori, Asian and Pacific populations.  
There are significant differences in median age between different ethnic populations.  This 
influences indicators like unemployment rates, income and crime.  
 
There will be rapid growth in the 65 years and over populations through to 2038, but the rate 
of growth will slow significantly between 2043 and 2053.  With these stats, they use a view of 
the past 30 years for estimating migration but that means they understate the growth that is 
happening.  
 
Horizons South-East has 3.5% of New Zealand’s population.  The improved economic 
performance of the region is reflected in its significant decline in its share of national Job 
Seeker benefit numbers.  This decline was occurring before COVID-19.  There has been a 
long-term increase in supported Living Payment benefits and the region has a significantly 
higher share of national benefits compared with its share of New Zealand’s population.  
There is a higher share for people with psychiatric or psychological conditions.  
 
Retail spending in the region has performed strongly since the return to Level-2.  Palmerston 
North was generally impacted more under Level-2 than the other territorial authorities due to 
the amount of event activity in the city.  Retail is a huge tourist factor.  46% of spending in 
our CBD comes from non-residents, we have a good retail sector.  This is not seasonal the 
visitor numbers are all year round.     
 
Question: why the dip in August on slide 15? Answer:  Auckland going back into level 3 and 
we went into level 2, however big events were cancelled during that time. 
 
The region is currently experiencing a boost of economic activity from an increase in non-
residential construction but the largest contributor to economic growth has been the increase 
in residential construction since 2015. There has been a much smaller impact from COVID-
19 on unemployment in the region compared with the national trend.  We had a huge surge 
prior to COVID-19 of people looking for work. Big growth in residential construction.  The 
Windfarm, gorge road, Ohakea and Linton are among the major construction projects.   
 
There has been a shortfall in new housing construction in Palmerston North since the early 
1980s.  Construction numbers in the city are now higher than in 2007 but are well short of 
demand.  Manawatū and Horowhenua are currently below the levels in 2007. The city has 
struggled being 200 to 300 houses short of what we need.  There has been $100K increase 
in house prices over the past 12 months.   
 
International spending has not dropped as much as was expected.  Locally our international 
spending is only down 30% from a year ago.   
 
The Mayor is organising a housing forum for later next month. It is important that councils 
are having the conversations and partnering with iwi.   
 
Question: with the construction growth do we have the resource to maintain it?   
Answer: We have already heard that employers are finding it hard to find workers. We look 
at long term growth, return to the growth the city used to have.  Mana in mahi is useful in this 
space where we leverage national partnerships to meet our needs.  There are training 
programmes however once people are trained and have qualifications, they are finding 
businesses want experience therefore leaving a gap particularly for youth.  At present it 
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appears employers are viewing employing youth as a cost rather than an investment.  
Businesses that do invest in their own people of the district are far better off. Public transport 
is a key factor in terms of getting people to and from work, it is noted that we have a tenth of 
what Auckland and Wellington get in terms of public transport funding.  Strong links have 
been identified between UCOL with trade training carpentry students and apprentices.  
_________________________________________________________________________ 
 
 Development of Strategic Outcomes Plan                                             - Angela Rainham 
 
A workshop was held in December 2020 with the purpose identifying key priority areas for 
RIN to focus on with these being:  

• Housing  
• Mental Health and Addictions  
• Youth/Rangatahi 
 
An overarching priority for engaging more effectively with Iwi was also highlighted by 
agencies who viewed current engagement arduous for iwi and poorly managed by agencies.  
Iwi had been re-invited to RIN based on the need to improve partnerships.   
 
The next steps were to work out what are the outcomes we want to achieve under these 
priorities and what were the actions we needed to take.  
 
Questions we asked?  
• What outcomes are we wanting to achieve for the population of our region?  
• What work is currently being done that is having a positive impact in this space?  
• What are the key issues currently hindering the outcome we want?  
• What should we focus on to make a difference in ‘bridging the gap’ between the current 
state and the desired outcomes (key result areas)?  
• How do we engage effectively with Iwi/Māori?  
• Who are the key partners?  
 
A Rainham explained the W.A.I.O.R.A model.  This is a model developed and emphasised 
looking across the whole continuum of the lifespan.  Whānau Ora, Access and Availability, 
Identity and Indigeneity, Opportunities, Resilience and Recovery, All Together.  
 
Discussion was held regarding engaging effectively with Iwi/Maori.  In the work that we do, 
we must ensure that we are partnering with local Iwi in accordance with our obligations 
under Te Tiriti o Waitangi.   It was noted that Iwi led work gets the traction. Key points were 
made following these statements:  

• We can’t move forward without Iwi and because none of them are in the room we 
need to abort the agenda  

• We need a clear statement for the partnership between agencies and Iwi  

• We need to consult with Iwi on the priorities we workshopped last year to seek their 
guidance and approval of these as they may have others  

• Iwi leadership provides outcomes we need so we need to provide them with key 
information on resources 

Discussion outlined that we don’t think we can wait for our next meeting to engage with iwi 
as we need to make progress now.  The statement “Nothing about us without us” is so 
important and it was felt collectively that the agenda as proposed cannot progress.   
 
Whilst we are inviting Iwi back to RIN it was acknowledged that many members are involved 
in several other forums where those relationships and partnerships exist. The RIN priorities 
are similar if not the same to priorities raised by Iwi in other forums.  
 
We need to wait until we have Iwi in the room before we make decisions about partnership 
for and with this group. Discussions included how we ensure we are ready for the 
conversation. T Te Huia will discuss this matter at the next Manawhenua Hauora meeting on 
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the 8 March with Iwi and suggested we look to hold a special meeting ensuring the dates 
work for Iwi.   
_______________________________________________________________________ 
 
 
How does the next meeting look for us? 
 
Discussion was had about how we move forward.  A discussion with Iwi prior to the next 
meeting will be led by T Te Huia.  We need to consult iwi on the priorities identified.  There 
was clear understanding that we need to work on it together and co design solutions and 
ways forward.  We also need to consider how we engage with the regional economic 
development group ‘Accelerate’ and ensure our employers are engaged in our approach 
because the work of the RIN will interface with employers and their needs.    
 
Action Point: Tracee to meet with Iwi through the Manawhenua Hauora meeting in 
March.  Agencies to start working up their services and offerings to share with Iwi.  
MSD to lead out and provide the template for agencies to use.  
 
A final discussion was on ensuring the different groups in the region don’t overlap in effort.  
We need to become more efficient in our integration and operations.   
Action Point: A Rainham to analyse the Terms of References for each group for the 
next meeting.  
 

 
Youth Programme        - Mark Cookson 
 
Historically the prison system for this region used to send youth to Hawke’s Bay.  We felt 
that impacted negatively on our youth, so we established our own youth unit.  It has allowed 
us to keep youth at home.  It’s a programme where they are completely kept away and safe 
from gang culture.  We have reached an 80% success rate of youth not returning to prison.  
Te Tihi as our partner has developed a bespoke programme using a whānau ora approach.  
We have a youth strategy where we are involved in construction horticulture, and the like 
with a focus on preventing young people from returning into the system.   
 
Mark issued an invitation for RIN members to attend an event this coming Monday morning 
at 8:30 am along with District Judges, to have a look at the unit to see why it’s working so 
well.  
 
Mark explained they have several partners who come in and out offering services, 
programmes like UCOL, Youth line and the like.  Mark outlined the doors are open if you 
have something that can help us.   We have engaged with iwi straight away and it has 
worked well as evidenced in our statistics.  The group members highlighted that this is the 
very reason we need to engage our iwi partners going forward if we want these outcomes. 
 
________________________________________________________________________ 
 
Tracee thanked everyone and invited convivial time.  
_________________________________________________________________________________ 
 

ACTION POINTS:  
_________________________________________________________________________ 
 
1. Tracee to meet with Iwi through the Manawhenua Hauora group meeting on 8 March.   
2. Agencies to work up their services and offerings to share with Iwi with MSD leading out 
and providing the template for agencies to populate.  
3. A Rainham will analyse the various terms of references for each intersectoral group in the 
district ready for the next meeting.  
Meeting Closed: 11:48 am  
Karakia Whakamutunga:  Hati Kaiwai 
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      Social Issues Network Council of Social Services Minutes 3rd March 2021 

Apologies: 

Jackie Sayers, Judy Jack, Janine Hawthorn, Hilary Humphrey, Allan Muntz, Norelle Ward and Peter 

Grey. 

Present: 

Martin Baldwin, Wendy Carr, Cr. Alison Short, Amber Dodge, Tania Nash, Diana Macdonald, Clara 

Salisbury, Amy Jenkins, Julie Holden, Jane Cameron, Apryl Cadman, Kim McKelvey, Angela Baker, Jo 

Robertson, Rachael Powell, Aly Thompson, Mark Wasley, and Ruth Dalzell. 
 

Tania Nash facilitates the meeting today.  Tania welcomed Wendy Carr, the general manager of 

Feilding Promotions.  Wendy has been invited to speak on ‘Is there is an opportunity to do something 

to address local news issues.’ 

The Feilding Herald does not appear relative.  We need to discuss the need for a way to publish local,  

community news. 
 

Feilding Promotions produces a quarterly “On Track” magazine targeted to showcase our business 

attractions.  During the lockdown it was sent out digitally, weekly. 

Two people work full time on this mag and do not have the capacity anymore to take on extra work. 

Feilding Herald has no local content.  However, a new Reporter and Salesperson have just been 

 employed. 

A full page in the Feilding Herald every fortnight has a page of Manawatu District Council news. This 

is paid for. 
 

There are other ways:  you can approach Feilding Herald staff and offer an article for publication, 

However, some things do not get published. 

Advertising space pays for the rest of the paper.  Last year the Feilding Herald was dreadful. 
 

We need to create a four page insert for Community content. 

Ally: The digital side has come on board.  Stories are now almost instant. 
 

Jo: Some people are addicted to their screen and phone with a small attention span.  Facebook is not 

the same anymore.  The audience is not engaging. 
 

Tania:  Communications are not being accepted by the paper.  The Bustle used to work well. 

Ruth sends info to 100 email addresses.  Feilding Promotion can advertise on Facebook.  They can 

share this. 
 

Helen King:  Manchester House.  Manawatu Peoples’ Radio Access station.   

People share their stories on this radio station. Free community notices. Interviews, or you can have 

your own programme.  They have a fantastic Feilding programme, Apple podcast, Facebook etc.  The 

Mayor and Councillors speak as well. 

 

Angela:  Finding our audience.  Only a certain number see articles.   
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The Farmers Market, feilding.co.nz and What’s On page.  Not everyone has online access. 

Event Finder - try to use it.  Social share button. 
 

Alison:  People get bombarded with info.  Council has a page in the Herald.  People miss info from 

that.  Rural Communications has a Facebook page, Events on Facebook. 

It costs money to pay for this work.  Feilding Promotions has two staff members on publicity. 

Who is your target audience?  Are you communicating to the correct people?  Only ‘new and 

interesting’ is good.  Tricky balance. 
 

We could have a Media Training.   

Aly, (who has a past in Marketing and Communication).  We do have a SINCOSS website, but the 

audience is not high.  We could pool the Community Directory with Feilding Promotion.  SINCOSS is 

not well known. 

Feilding.co.nz.  Who is here?  Check if you have a listing or update.  This is funded by MDC. Website 

maintenance is a huge job.  We can utilise this conversation and see where the SINCOSS website can 

work. 
 

Round Robin: 

Aly and Rachael have just started at Neighbourhood Support.  Rachael is doing programmes.  Aly is 

updating records. 
 

Mark Wasley 

The new bus service is meant to start soon. 

Cr. Alison Short 

The Manawatu Health and Wellbeing met in February.   

Presentation on MDC’s Housing stocktake.  Stacey may come to talk to us about this.  

All Districts in Midcentral DHB area are suffering shortages.   MDC ‘Better Later Living’ Hui is being 

held on 29th April.  The purpose is to encourage collaboration and communication of key 

organisations who work with Seniors across our District. 

Current immunisation programme for Measles, Mumps and Rubella is aimed at 15 – 30-year olds.  

Hoping to capture those who were not immunised as children. 

Some low decile schools are now receiving Government funded free lunches. 

DHB is in COVID 19 vaccination planning mode.  DHB is aware of the importance of giving clear FAQ’s 

about the vaccine to ensure ‘One source of truth.’ 

New part-time Youth Worker, Jayden is doing some hours for Feilding Intermediate and some for 

Oroua Anglican Parish.  Mental Health and Wellbeing will be submitting to the Horizons 2021 – 31.  

Regional Land Transport plan with an emphasis on Public transport accessibility for Health services 

and encouragement of walking and cycling opportunities.  The 10-year plan is out. 

Amber Dodge.  One school receptionist has reported of 6 boxes of school lunches are left over each 

day.  These boxes each contain 25 lunches. The lunches do not seem to be to the children’s taste.  

The left -over lunches are being given to Manchester House in the afternoons. 
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Apryl Cadman: Community Law. 
 The free clinics on the first Wednesday of each month is a good mix of issues and problems.  If you 
have clients with questions, we may be able to help. 
 

Angela Baker: Registered Counselling Psychologist. 

Knox Church and Presbyterian Support Central are sponsoring a free workshop for those experiencing 

Anxiety, on Tuesday evenings beginning on March 9th for three weeks. Ring Feilding Promotion to get 

on the Stress Programme at Knox.  Nineteen have registered, only one space left. 

The Climate Change community submission’s 188-page document is out. Which things look great? 
 

Jane Cameron 
Business as usual. Some Immigrant issues.  People arrived in NZ, now they cannot bring their families.  
It seems unfair but the borders are closed.  Not a fair playing field.   
If you need to come, please make an appointment as the building is an earthquake risk. 
 

Kim McKelvey: Supporting Families in Mental Health 

Go Kids Programme for kids who live in the presence of mental illness or addiction.  Call to enquire.  

People are stressed, some families are affected by personality disorders.  We keep going. 
 

Julie Holden: ACROSS 

PPP and other programmes.  Two trained Whanau support workers.  Bereaved by Suicide is for 

16years and over.  It runs every second Tuesday.  Contact ACROSS to ask about these programmes. 

The Post Natal Depression group has only 5 people so far. If you know of anyone who would like to 

attend, please contact Rose at ACROSS this week.  It is run by a Counsellor and Psychologist. 
 

Helen King: Manchester House 
MH is busy now.  They have employed a new Counsellor and Social Worker.  COVID 19 takes a toll on 
people.  Changing COVID 19 levels are of concern to older people. 
Food – a wonderful amount is available. 
Manawatu People’s Radio began 4-weeks ago in the Feilding Library on every second Friday. 
 

Diana Macdonald: Age Concern Visitor 

Being retired with health issues, Diana is keeping up with her Age Concern clients.  Grief situations – 

not being able to help. Diana takes clients to appointments and other places. 
 

Clara Salisbury and Amy Jenkins: Age Concern 

Clara is new to the position. Amy started in September last year.  Please contact us to ensure if things 

are running.   
 

Jo Robertson: Work Manawatu 

The Board and working group are busy to get the Work Manawatu programme up and running. 

Mosaics: Male survivors of sexual abuse.  We have done no marketing but are crazy busy. 

Happy Easter to you all. 
 

Martin Baldwin: Feilding Church Leaders  

Buses:  Push the Council. They were going to use a School Bus but it is not available during before or 

after school hours.  Regional Council speak of lack of funding – may be in July.  We wait…. 

Now discussions about this service can be organised. 
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Keep Feilding Beautiful.  Dahlia Show cancelled.  Rata Street to Kitchener Park is being up graded.  

Timona Park to the bridge will also be upgraded. 
 

A Good Friday combined church service in the Civic Centre is at 9.30am  

There will be a walk from Highfield Hill to the Civic Centre before the Service.  This will happen, 

depending on COVID 19 levels. 
 

Wendy Carr: Feilding Promotions General Manager.  

Around town things have been cancelled.  The Rural Games also cancelled.  Farmers Market is roped 

off.  Whanau Day will be held in the October School holidays.  The Esplanade Day is cancelled.  Keep 

an eye on the What’s On page. 

 

Ruth Dalzell: Sec of SINCOSS and Manager of Community House.  

SINCOSS Directory: Ruth has been working on updating the Directory entries.  Most entries have  

been confirmed with only a few yet to contact.  We still need the Churches to fill in entries for the 

Directory. 
 

Tania Nash: St John 

The Health Shuttle service is working but with masks and hand sanitizer. 

The Awards Ceremony was held recently. Five people have completed 50-years’ service to St. John.  

This is a massive Service for the Feilding community. 

? Plan a workshop for later, on Communication. 

The meeting then closed.  The next meeting will be on the Wednesday 7th April. 
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Minutes of the Manawatu Strengthening Families Resource Networking Group Meeting 

held on Monday 1 March  2021 at 10.00am at Work & Income, Feilding 

Present:   Wyllis Russell (S/F Co-ordinator)  

         Joanne Baird – Supergrans Manawatu 

  Moana Candy – Birthright 

  Phil Brady – St Vincent de Paul 

  Astyr Halligan – Raukawa Whanau Ora 

  Rosa Lee   - Raukawa Whanau Ora 

  Trudi  Hutton  - Big Brothers Big Sister 

Apologies:     Joyce Waugh – Public Health, Janine Hawthorn – Manawatu District Council, Bee Dodunski – 

Midcentral DHB,    

Matters Arising:    No matters arising   

S/F Co-ordinators Report:  - Wyllis Russell 

Referrals have been slower for January, as most on holiday, however picking up for February 2021. 
Govt agencies continue to send in most referrals from high schools and primary schools and RTLB staff. 
Community referrals could increase from Feilding community. 
 
An increase in self referrals is also noticed from whanau wanting to seek this support for themselves. 
 
Top four issues for families for this month are Parenting/Child Management, Behaviour in Schools, Lack of 

supports, Financial supports needed.  Housing also continues to be in crisis  for whanau.  Rentals having a 

long waiting list and landlords selling their rental properties due to new Tenancy laws coming into effect on 

1 April 2021, leaving less houses available as rentals.   Over half of our referrals are currently accommodated 

in transitional housing, mostly are in hotels around Palmerston North and pubs in Feilding. 

Discretionary Funding –  From Feilding – no applications received in January and February. 

Lead Agency we have a new lead agency for this year being Birthright with other referrals coming through. 

Looking to hold  Training for Lead Agencies, whom are new to this process, and for those needing to have a 

refresher on their responsibilities as a lead agency and what supports are available. 

Facilitator – I would like to acknowledge one of our long serving Facilitators, Sue Phillips, whom passed away 

suddenly a week before Christmas.  Sue has facilitated for many years and was very passionate and 

committed in her role as a facilitator supporting many clients and whanau to reach their goals.   
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Sue was well known throughout the schools in Manawatu and the surrounding districts, in her role as a 

Public Health nurse over the many years. Sue  will be greatly missed by the Strengthening Families team, her 

colleagues and certainly by many others in this community.  

Business 

 

Joanne Baird – Supergrans  

No workshops were being run due to Covid Level 2 

- No workshops being run due to Covid – Level 2 

- No sewing room space at the moment 

- Scope for doing more in the office 

- New volunteer needed in Feilding  and Manawatu 

- One on one working in the Home 

- Very busy with Fruit harvesting turning into jams, chutneys, preserves 

 

Astryr Halligan – Raukawa Whanau Ora & Rosa Leed – Raukawa Whanau Ora 

-  New Manager - Alamein Newth – Social Services Manager for He Hikinga Manawa Toiora Whanau 
- Food provided at Lytton Street School, Feilding, food for children.   
- Needing organisations to collect left over food each night from the School 
- Non threatening workshop ran by Tapiri Waaka, a musical, artistic workshop working with children 

and youth  
 
Phil Brady – St Vincent de Paul – Feilding 

- Very busy in Feilding 

- Clients come referred Catholic School 

- School will let them know who needs help 

- Children coming to school with no food 

- Breakfast Club in School – 3 volunteers making breakfast every morning   

- Significant effect on a child’s learning having breakfast in the morning 

- Foodbank available 

- Young Vinnies programme run in the School for Year 8 

 

Moana Candy – Birthright 

             Have some amazing single family dads, whom need lots of supports    

- They are needing a mentor to offload 

- Suggested Services could be Manline 

- Or referral to TANCS – Chris Pohe 6 – 8.30pm 

 

Trudi Whetton – Big Brothers Big Sisters  

- Very humbled and grateful to committed professionals providing mentors 

- Desperately need more male volunteers 

- Needing more male mentors 

- Have a new administrator started a month ago 

 

 

Next Meeting at Work & Income on Monday 10 May 2021 at 12.30pm    
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Community Development Committee 

Meeting of 22 April 2021 

Business Unit:  Community and Strategy 
Date Created:  07 April 2021 

Schedule of Funding Applications 

Purpose 

To receive and note the funding applications which have been received and processed under delegated 
authority in accordance with the Community Development Policy for the period 15 February 2021 to 
8 April 2021. 

Significance of Decision 

The Council’s Significance and Engagement policy is not triggered by matters discussed in this report. 

Recommendations 

That the Community Development Committee receives and notes the schedule of applications 
received and processed under delegated authority in accordance with the Community Development 
Policy for the period 15 February 2021 to 8 April 2021. 

 

Report prepared by: 
Janine Hawthorn 
Community Development Adviser 

 
Approved for submission by: 
Brent Limmer 
General Manager - Community and Strategy 
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1 Contribution to the Council Vision and Council Outcomes 

1.1 Relationship to the Council Outcomes that underpin the Council’s Vision: 

Connected, vibrant and thriving Manawatū District – the best lifestyle in New Zealand 

Manawatū District 
protects the natural 
environment through 
stewardship of the 
District’s natural and 
physical resources. 

Manawatū 
District attracts 
and retains 
residents and 
businesses. 

Manawatū District 
develops a broad 
economic base 
from its solid 
foundation in the 
primary sector. 

Manawatū District is 
connected via quality 
infrastructure, 
services and 
technology. 

Manawatū 
District’s built 
environment is 
safe, resilient 
and attractive. 

Manawatū District 
Council is a 
customer-focussed 
and efficient 
organisation. 

      

2 Background 

2.1 On 19 September 2019 Council adopted the Community Development Strategy to come into 
effect on 1 January 2020.  At the same time, Council also adopted the Community 
Development Policy which supports the implementation of the Strategy. 

2.2 The Community Development Policy sets out the process to be followed for assessing and 
determining funding applications to the Community Development, Representative and Event 
Funds. 

3 Discussion and Options considered 

3.1 In adopting the Community Development Policy, Council had approved delegated authority to 
the General Manager – Community and Strategy for applications valued $5,000.00 and less.  It 
has also  approved delegated authority to an Assessment Panel for applications valued more 
than $5,000.00. 

3.2 The Assessment Panel is made up of the Chairperson and Deputy Chairperson, Community 
Development Committee, the General Manager – Community and Strategy and the 
Community Development Adviser. 

3.3 All decisions of funding applications considered under the Community Development Policy are 
to be regularly reported to the Community Development Committee for information. 

3.4 During the period, four applications were received and considered in accordance with the 
Community Development Policy.  Details of applications including the decisions is attached for 
the Committee’s information. 

4 Operational Implications 

4.1 There are no capital/operating expenditure implications or maintenance costs associated with 
this report. 

5 Financial implications 

5.1 There are no financial implications associated with this report. 
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6 Statutory Requirements 

6.1 There are no statutory requirements associated with this report. 

7 Delegations 

7.1 The Community Development Committee has delegated authority to receive the report. 

8 Consultation 

8.1 There are no consultation requirements associated with this report. 

9 Cultural Considerations 

9.1 There are no cultural considerations associated with this report 

10 Attachments 

• Schedule of Funding Applications Considered – 15 February 2021 to 8 April 2021 
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2020/21 Schedule of Funding Applications Considered 
for the period 15 February 2021 to 8 April 2021 

 

Representative Fund 

Applicant Project/Event Amount 
Applied 

CDS Outcome Alignment CDS Goal Alignment Criteria 
Met 

Decision Amount 
Approved 

Amount 
Remaining 

Date of 
Decision 

Ryleigh Hadfield Selected to represent Manawatū in 
the Open Men’s Touch Team to 
compete at the Open Touch 
Nationals being held in 
Christchurch 4 March 2021. 

$517.00 Our people are empowered to 
strengthen and influence their 
communities 

• We have creative, cultural and 
recreational participation in our 
communities 

Yes Approved $300.00 $1,754.00 11/03/2021 
GM – C&S 

 

Total Applications 
Processed since  
1 July 2020 

Amount Applied Approved Declined Amount of Funding 
Allocated 

Amount of 
Funding 
Remaining 

16 $20,742.00 15 0 $10,811.00 $1,754.00 

 

 

Event Fund 

Applicant Project/Event Amount 
Applied 

CDS Outcome Alignment CDS Goal Alignment Criteria 
Met 

Decision Amount 
Approved 

Amount 
Remaining 

Date of 
Decision 

Rongotea RSA ANZAC Day Parade and Service in 
Rongotea 

$650.00 Our strength is in the diversity of our 
people and our heritage 

 

• We are a welcoming community 

• Everyone has a sense of belonging 
and are proud of where they live 

• We value who we are and where we 
have come from 

Yes Approved $650.00 $7,235.84 23/03/2021 
GM – C&S 

Makino Rotary Club 2021 Feilding/Manawatū 
Community Christmas Day Lunch 

$3,000.00 Our strength is in the diversity of our 
people and our heritage 

 

 

 

Our people are empowered to 
strength and influence their 
communities 

• We are a welcoming community 

• Everyone has a sense of belonging 
and are proud of where they live 

• We value who we are and where we 
have come from 

• We work together to make our 
whānau and communities better 

Yes Approved $3,000.00 $4,235.84  

 

Total Applications 
Processed since 
1 July 2020 

Amount Applied Approved Declined Amount of 
Funding 
Allocated 

Amount of 
Funding 
Remaining 

26 $134,253.44 25 1 $88,452.16 $2,885.84 

 

Note: 

• Central West Secondary Schools Regional Canoe Polo Competition did not take place at Makino due to Manawatū being at Level 2.  $2,000.00 was returned to the funding pool. 

• $5,000.00 earmarked for the Grand Prix was returned to the funding pool during the reporting period as this event did not take place at Manfeild Park. 

 

159



Community Development Fund – One off Service/Project 

Applicant Project/Event Amount 
Applied 

CDS Outcome Alignment CDS Goal Alignment Criteria 
Met 

Decision Amount 
Approved 

Amount 
Remaining 

Date of 
Decision 

Samaritans Manawatū 
Inc 

Prevention of suicides and 
improving individual’s wellbeing 
Service 

$5,000.00 Our natural, physical and social 
environment is safe sustainable and 
resilient. 

Our people gain and share 
knowledge and understanding as 
they progress through life. 

• Our people and communities feel 
safe. 

 

• Our people have learning 
opportunities that enhance their life 
choices. 

• We encourage and enable people to 
shape their future. 

• Our people share their skills and 
experience with others. 

Yes Approved $3,000.00 $4,509.00 23/03/2021 
GM – C&S 

 

Total Applications 
Processed since 
1 July 2020 

Amount Applied Approved Declined Amount of 
Funding 
Allocated 

Amount of 
Funding 
Remaining 

27 $1,001,142.66 16 11 $363,000.00 $4,509.00 

 

 

Private Cemetery/Urupā Fund 

As per the Community Development Policy the annual funding round has now been completed.  The remaining funds will be carried forward to 2021/22 as per the policy. 

 

Total Applications 
Processed since 
1 July 2020 

Amount Applied Approved Declined Amount of 
Funding 
Allocated 

Amount of 
Funding 
Remaining 

5 $6,710.50 5 0 $6,710.50 $2,862.71 
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